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Hello Big Sur and Highlands neighbors... we are planning on success and being home soon.
However, as alumni of the Pfeiffer 2013 fire where we lost our then home, we want you to know

what made a huge difference after the fact. (As you know... if you are sued and the other party has

a lawyer you get yourself a good one or you are toast!) The same is true after a fire. There is a
category of a public company called “Public Adjuster”. The good ones have LONG term histories of
success. The insurance companies assign you an adjuster but THEY WORK FOR THE INSURANCE
COMPANY! Your public adjuster works for you and, without ours (and we are very good at detail,
records and computer work!) we never would have come out financially whole and that includes their
fee, which is a % of what they get back for you.

They are amazing, doggedly persistent and do not stop until the job is done. Two examples... we had
a custom built Mickey Meunnig house that the insurance company said could be rebuilt at 1/5 per

sq ft of what it would actually cost in Big Sur with custom everything and, when we completed the
inventory (3600 items down to the last fork and can of beans to some high priced artwork) with them
the insurance company fought us every step of the way. The public adjuster did all the paperwork (the
final submitted document to the insurance company is more than 7” of stacked paper with small print)
and understood the way the insurance company wanted the documents presented and filled out. We
hadn’t a prayer without them.

So the man to call if you need them is Ken Crown - Cell: 408-858-1685 - Executive Vice President
The Greenspan Co. / Adjusters International. He is on the marketing side and a bit of a pit bull but
you will love it when he is YOUR pit bull with the insurance company! His professional staff that you
work with day to day is amazingly competent, easy to work with and really nice people. When | met
Ken he seemed like the dreaded ambulance chasers and | wanted no part of them but we decided
to do it based on others superb recommendations and never, never regretted our decision. | am their
biggest fan.

Of course you notify your insurance company immediately!!! But, whatever you do, please don’t
accept any settlement check on the spot from your kind on-site insurance company adjuster... many
did on Pfeiffer Ridge as it sounded like a lot of money. Virtually alll regretted it in the end.

We could go on and on with advice but I'll stop here. If anyone finds themselves where none of us
want to be | recommend the FIRST thing you do is call Ken.

If you have or have the opportunity, take your phone and take a quick photo of every item in your
house. Open drawers and take a snapshot, and closets, focus on items on a deck and in a linen
closet... just go around and shoot. NOT MOVIES as too hard to work with frame by frame. They are
invaluable in creating an inventory and establishing the style, quality and amount of “Stuff’ from art
to the mundane. We even proved we have over $12,000 in food and house supplies in the home at
all times! With pictures. Put a dvd or ??? of all photos in a safe deposit box or in computer cloud
storage... but off site. Or trade with a friend. It will pay off.

Anyway... lets hope none of us need Ken but stash this away somewhere just in case! Either John or
| are willing to answer any/all questions if it helps. 831-620-0994

-- Anne Ashley & John John Alvord 831-620-0994



Bob and Kathi Flores * 234 Rodeo Drive, Arroyo Grande, CA 93420

July 12, 2016
Gregg Clifford
The Greenspan Co./Adjusters International
400 Oyster Point Blvd., Suite 519
South San Francisco, CA 94080

Dear Gregg,

When we first met with you and your team in September 2015, we were feeling the
devastation and pain of loosing our home and 15 acres of Sierra beauty to the
Butte wildfire. Thanks to you and your competent team, we are not those same
people anymore.

As a result of our total policy payoff from AAA earlier this month, we are enjoying a
new life - we were able to purchase a dream home on the Central Coast and are
continuing the process of replacing furnishings, clothing, electronics, sporting
equipment, art collections, etc. Gradually the burden has been lifted and we are
feeling peace of mind again.

The day the Butte wildfire started, we were headed to L.A. for a high school reunion
with just our suitcases in hand. Little did we know that hours later a fire storm

would ignite some 40 miles away and travel to our little town of Mountain Ranch,
burning more than 500 homes.

Upon learning the tragic news that our dream home of 20 years had burned to the
ground, we met with AAA adjusters where they immediately cut us a check for
temporary living expenses. Little did we know it would be an uphill battle from
there on out.

Since our home was gone and with no place to live, we were forced to bunk in with
our daughter and her family for 2 months, some 60 miles away, while going through
the process of assessing the damage and figuring out what to do next. We
experienced a feeling of homelessness and grieving set in, similar to loosing a loved
one.

Bob, a carpenter by trade, designed and built our beautiful home from the ground

up in the 90’s. It was our respite we enjoyed with friends and family, a peaceful

place with breathtaking natural forests, wildlife and lush landscaping nurtured over
the years; we still miss walking the many hiking trails, kayaking at nearby lakes

and in general experiencing Mother Nature’s beauty.

We don’t expect to be able to replace the Sierra experience or all the years of
collecting works of art and treasures from around the world, antiques, family
photos and the like. But we can now look forward to beginning again, enjoying life
in this little bit of heaven on the Central Coast of California.

Before hiring The Greenspan Co./Adjusters International, AAA called to take our
contents list over the phone...“it should only take an hour” the adjuster assured us.
‘How is that possible” was my reply, “when we had a 5000 sq ft home full of
contents???!!l” At that point we were confident that we definitely needed to hire



Bob and Kathi Flores * 234 Rodeo Drive, Arroyo Grande, CA 93420

The Greenspan Co./Adjusters International and did so that afternoon!

Our peace of mind and sanity was restored once we hired your team of professionals. Eric
was instrumental in putting our mind at ease. No longer did we have to deal with AAA’'s
insurance adjusters asking questions we couldn’t answer in the timeframe required.

When AAA called to offer us living expenses (lodging, meals, etc) at $35/a day for 2 adults
and our dog!, Eric was right on their case and convinced them that $150/day was more
realistic for the time we needed to secure permanent housing. Eric is our hero, our “bull
dog”!

Bryan was very helpful in making the unimaginable task of compiling contents lists easier and
less painful when trying to remember all that we had before the fire. Thank you Bryan for your
patience and due diligence!

There were so many professionals from The Greenspan Co./Adjusters International who
assisted us when putting our claim together and we wish to thank each and every one. We
couldn’t have recovered our full claim amounts without you and kept our sanity. Bob was a
Carpenter Union negotiator before retiring and soon learned that negotiating with insurance
companies was not the same animal!

As a retired couple in their 70’s, it took every waking hour of the day to deal with our loss.
We cannot imagine how working families with little ones are coping. We highly recommend
those affected by wildfires meet with The Greenspan Co./Adjusters International’s
professional team, call us for a reference and then hire them as soon as possible to eliminate
the stress and get the assistance needed to begin the process of collecting the full amount of
the policy claim they deserve.

Thank you, Gregg and The Greenspan Co./Adjusters International team, for taking the lead
during the settlement process; for your follow-through, your thoughtfulness, your genuine
sincerity and professionalism.

Very sincerely,

@M&fw
ik Sl

Bob and Kathi Flores
Formerly Mountain Ranch residents
AKA: Butte Fire Victims

cc: Eric Metz
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July 8, 2015

Bruce Tibert

The Greenspan Co./Adjusters International
455 University Avenue, Suite 350
Sacramento, CA 95825

Dear Bruce:

The Boles fire in September 2014 is one I'll never forget. It was the most horrible thing to ever
hit Weed, CA. Over 100 homes and buildings were lost in this fire. My home was unfortunately
of them. However, thanks to the professionalism of both Kyle Hensiek and Rino Benenati in
providing me with information on how the claim process works, it allowed me to make an
informed decision to retain the services of The Greenspan Co./Adjusters International.

You and your team took so much pressure off of me and my family. Your assistance in getting
temporary living facilities reduced the stress we felt immediately after the loss. Jody, your
inventory specialist was great at accommodating our schedules and spent a great deal of time
sitting down with us to help us remember what we lost. Without her, we could not have
created such a professional and complete contents claim. Your persistence with our insurance
company in getting them to understand the quality of our home, its surroundings, and the
items they missed in their evaluation resulted in us getting our policy limits paid.

As a Police Sergeant, | was already a busy man and knew | would need the help of professionals.
By Retaining Greenspan’s services, they were able to maximize my recovery. | couldn’t be
happier!

Sincerely,

Steven Shannon



Boles Fire
September 15, 2014

Weed, CA

Let me start off my saying that the decision to hire The Greenspan Co./Adjusters International
was one of the best decisions we have made. On September 15, 2014, a massive fire in our home town
of Weed, CA destroyed over 150 structures; our home was one of those. | could never imagine something
like this happening in a small town of about 3,000 people, let alone know what we would have to do if
something of this magnitude occurred. After the fire, we were at a loss. We had no clue what our next
step was. A friend of ours mentioned that he was going to hire an adjuster to help with their insurance
claim. We immediately thought that's what we needed to do. A few days after the fire, we contacted
The Greenspan Co./Adjusters International with our inquiry. That same day, they had an agent meet with
us and explain what they could do for us. Without hesitation, we hired them. They helped us with our
claim and made sure we were as comfortable as we could be, despite the situation. They handled
everything with our insurance company so we could focus on our next step as a family. It made it much
easier as my husband and | both work full time and have two kids to care for. They made sure we were
taken care of by the insurance and made sure they paid our claim out to what we were owed. Any
questions we had, they were there to answer. Any problem we had, they were there for us. Almost a year
later, they are still helping us with our claim and they have no hesitation when we need something. | am
forever grateful to The Greenspan Co./Adjusters International for all of their hard work and dedication
they have had for my family. | honestly don't think we would have had such a successful outcome fif it
wasn't for them. | would recommend them in a heartbeat! Thank you from the bottom of my heart for all of

your hard work.

Mathew, Caitlin, Tyler and Riley Dawson
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July 1, 2015
Subject: Sleepy Hollow Fire
Dear Drew,
Thank you for sending me the list of names of homeowners and business owners impacted by the
recent disastrous fire. | know many of them, and perhaps many mare know me as a result of my
store here in town, Davis Furniture. Some may even remember when It was destroyed by fire,
| am hoping that you will pass this letter on to my friends and neighbors as an endorsement of your
firrn and your team that did an incredible job in helping us to recover both financially and
emotionally. Without your company's assistance, we might not have survived.
If you are reading this, and your house or business was destroyed, please don't hesitate to call me
if you have any gquestions. | understand that Ken Crown and David Droubay are heading up the
Adjuster's International team here in Wenatchee. Here are Drew's numbers.,. 206.682.0595 (Ofc),
206.915.7056 (Call}. Please be sure to let him know that you are a friend of mine.
Qur prayers and wishes go out to each and every one of you,
Sincarely,

z:% 4
m

(509) 421-5978 (Cell)






December 30, 2014

The Greenspan Company/ Adjuslers International
400 Oyster Point Blvd, #5189
South San Francisco, CA B4080

Dear Mr. Johnson, Mr. Migdal, and Mr. Scott,

On August 27, 2013, our home and personal property were severely
damaged by a fire that swept through our neighborhood. We worried, not
only because had we lost everything, bul how were we going to handle
our claim at the same time as we're operaling our business, which took up
maost of our time.

When we met Rino Benenati, he explained your company would provide
the best professional claims handling In the business, that we'd be treated
fairly and get what we're owed.

When Rino Introduced us to Eric Metz, everything he said came frue. Eric
attended numerous mestings that we could not attend because of our
business. Eric wrote many letters and made more phone calls than we
could ever make because of our business. Eric assured our insurance
company paid for 100% of our damages, not just what they thought was
damaged. Eric also assured our contractor, morigage company and.
insurance company were sll in synch regarding making the repair process
and claims process go smoothly

Mot only did The Greenspan Co./ Adjusters International allow us to run
our business as our claim was being professionally handled, bul they
assured we gol everylhing we werz owed at the sams time. We'd highly
recommeand Greanzan Co.l Adjusters International,

arris ’C’ '

AL~



Patricia Geary Johnson

To Whom It May Concern and The Greenspan Co. / Adjusters International

| would first like to start off by expressing my sincere gratitude to The Greenspan Co. /
Adjusters International for their assistance in my recent fire loss. Without the hard work,
dedication, and expertise | received from their team, | would not have reached the timely
and fair settlement. The assistance from Gary Johnson, Kenny Taylor, and Larry 1zzo was
fundamental in the successful outcome of my claim.

Although | felt that my insurance company was cooperative before | obtained the services of
The Greenspan Co. / Adjusters International, it took only a week or so for me to realize just
how overwhelming the tasks that lay ahead of me would be. Attempting to itemize my losses
alone, without the kind of assistance offered by your company, was becoming an
undertaking which was rapidly proving to be increasingly both daunting and frustrating. |
then knew that | needed professional help. My choosing to have The Greenspan Co. /
Adjusters International team on my side assisting me every step of the way has proven to be
the smartest decision | believe | could have made to achieve maximum fair reimbursement
from my insurance company for fire damage suffered at my residence property which
includes a valuable, internationally-famous, several-acre garden overlooking the Pacific
Qcean in Southern California.

My experience with The Greenspan Co. [/ Adjusters International was smooth and
satisfactory from day one and | would recommend your services to anyone in need of a
public adjuster. Your support proved to be invaluable and relieved me from a great deal of
frustration and headache. | sincerely believe that the commitment and determination of your
team enabled us to reach the settlement that we did. This was my first experience with
anything of this nature and | am 100 percent confident that | recovered much more than |
could have if | attempted to embark upon this venture on my own.

If anyone is presented with the discouraging task of a claim with an insurance company, |
would strongly suggest that they not hesitate in seeking the assistance of The Greenspan
Co. / Adjusters International. Please feel free to utilize me as a reference for future clients.

Sinzrely yours;

Patricia Geary Joh&€on

20 CINCHRING ROAD o ROLLING HILLS, CALIFORMIA 90274-5009 « 310.541.6886
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ATTORMNEY AT LAW

1163 5Kl RUN BLVD., #3
SOUTH LAKE TAHOE, CALIFORMIA 86150

TELEFHONE {(530) 544-2509 FAX (530) 544-5210

Bruce Tibert

THE GREENSPAN CO. / ADJUSTERS INTERNATIONAL
3620 American River Dirive, Suite 260

Sacramento, CA 958064

RE: 1691 Skyline
Dear Bruce,

On August 29, 2006 our house burned to the ground with everything we owned inside as a result of
arson. At the time of the loss T did not think | needed any help in dealing with the insurance
company. Despite my confidence a public adjuster was recommended to me. Tcalled your firm.
Throughout the time that you have handled my claim I have experienced a lot of anxiety and
frustration. Losing our house and all our belongings was very devastating, Afier the shock wore off
the enormity of rebuilding and replacing all that we owned was overwhelming. 1 learned
throughout this process that as nice as the insurance adjustor is their job is to pay as little as possible
for the loss.

Tt is now one year and eight months later. Our house is rebuilt. We moved in January 1, 2008. We
have replaced our clothing, our furniture, our dishes, TV s, stereos, ele. We truly are home again.

1 can honestly say that without your help 1 would have suffered a devastating financial loss as well
as a devastating personal loss. You and your staff worked very hard on my claim. You did things
{0 increase the amount of the claim payment from the insurance company that [ would have had no
knowledge even existed. On a personal level you were understanding and supportive of the
emotional impact this was having on me and my children.

Thank you so much for all of your help. Please convey my thanks to Allison and Sherry as well. All
of you were so kind and helpful throughout this progess.




JACK D. SHELVER

1247 Volcan View - P. O. Box 365 - Julian California 92036 760-7650 (Cell) 619-871-1187 FAX 760-765-3293 - shelver@julian-ca.com

Mr. Gary Johnson, Principal

The Greenspan Company/Adjusters International
400 Oyster Point Boulevard, Suite 519

South San Francisco CA 94080-1921

Dear Gary:

Sandy and T want to expres our sincere and grateful appreciation to you, Bill Greenspan, Masoaod
Khan, and Steve Sevraid and the other members of your firm who assisted us in the positive outcome of our
insurance claim after we lost our home by the San Diego wildfires. Y ou may recall in our early conversations
that I had been advised by a friend who owned an insurance agency prior to his retirement that we should avoid
the public adjusters who would be offering to help us in pursuit of our claim. He pointed out, and I was inclined
to agree, that the negotiating skills | had developed in thirty five years of City Management and my
post-retirement training in mediation and dispute resolution at Pepperdine Law School would enable us to btain
the settlement to which we were entitled.

After several months of frustration I realized that my lack of knowledge regarding insurance policy
interpretation and claim processing suggested that [ needed professional assistance. Sandy and [ then met
with your representatives and agreed to contract with the Greenspan Company. That began a relationship
which has been very rewarding and beneficial to Sandy and me. First and foremost, we received a settlement
for the loss of our house, landscaping, and accessory buildings as well as post fire living expenses that far
exceeded our expectations. 1have estimated that the total award exceeded what we could have achieved on
our own be more than $650,000. We will now be able to build a house comparable in size and quality to the
one we lost in the fire.

Equally important to us was the peace of mind we felt knowing that our claim was being pursued
vigorously and professionally. It is hard to describe how much that helped bring order to our lives during
a time that was stressful and chaotic. Relieving us of that burden and the manner in which your staff kept
us informed and assured that things were going to work out well contributed greatly to our mental health and
outlook during those difficult times.,

Again, Thank you! We would not hesitate to recommend the services of the Greenspan
Company/Adjusters International to anyone who found themselves in the situation we were in after the fire.

Sincerely

we kA,

Jack D. Shelver



Phillip and Rosalyn Warburton Chodur
4538 Cass Street
San Diego, CA 92109
Cell: (619) 840-5478 — Rosalyn
Cell: (619) 823-3402 - Phillip

The Greenspan CoJAdjusters Intermational
Kenneth J. Craown

£ Nurth Secund Strect

Suite 1215

San Jose, CA 93113

Dear Ken,

We apologize for not bemng able fo forward this letter ol recommendaiion 1o you earlier as
promised. As you are dware, your mame came o us lrom Elizabeth Ortlich and we understood
from her thit vou were the “maun man™ it The Greenspan Company that would best be able to
push our foss forward and colleet our excess losses (we had a ‘stated limit” policy) from our
camier. Through your involvement and ability (o prepare us for the settlement meetings with onr
insurance company. we ended up secunng an additional $50(L000 in excess of our limits.
Without these additional funds, we would never had been able to replace our mountam home that
wiis destraved.

| also wani to thank your staff for assisting us in putting together our total loss personal property
claim and evaluating the true replacement cost for our damaged home. 11 1s not easy to recreate
all of the personal effects one sccumulates in a home over a 20- year imelrame

When Elizabeth Ontlieh told e that you are o “magician’ when 11 comes w collecting monies
fromy i insurance company, she wis certainly right. Please feel free 1o have uny perspective
clients give us a call in regards to the services vou personally performed on our clam. - Again,
many thunks.

Respect fully,

Prilfip and Rosalyn Warburfisn Chodur



Robert and Lo Sandrond
7575 Moniben Road

San Diego, Califormin 92127
818 606 THIS

aslefignol.com

The Greenspan Company/Adjusters International
16542 Vintira Boulevard Suite 2{0
Enciop, Californis 91436-2002

Gentlémen:

‘When our newly-remodeled homein Lake Amuwhead, California birmed to the ground in the fall of 2007,
our wordid mad everything m it shattered. Afler 3 frantic call to our family lawyer, he advised us to contaci
The Greenspan Campany, Within 24 hovrs, both the presidont of the compamy, Willlam Rake, and two
adjosters came to our house, Their calm, confident dememnor immediately nifayed omr fears. Dirimg the
enswing 18 mmiths, every detail of our loss was handled in the urmost professional mumney, Issies of
Fimancial mngmitude as well & minor detills were dealt with equal attention and concemn, o sddition fo our
7200 s toot homme amd all of its contenits, we lost an imreplaceable st collection.

ﬂwmhnmmn wies John Hartshom and hiis enthusiazm and mwr-say-cﬂu attitude bolstered gur sporadic
sugging spirits in the face of daily roadblocks to setilement. He supervised a minimom of o half dozen
Allstate representitives; o personal inventory specialist, an arf and aotiques speciniist, and a building
sperilist who recreated our home inch by mch om paper; 2 loss of ave mdjusicr who agreed o monerous
weekend and hellday stiys, and a total of three separnite insurance vompanies mvolved in gor loss. We are
sfill in sentlement negotiations with ow ingmmnce companies amd we have elready recaved more
gompensation than we conlil Imve ever imagmed negotiating on our own, Fven thoogh we have been
entitled to ol of this compensation, mserance paperwosk, complicated language and fine print exclusions
wirld have prevented v as novices from acquiring » far s positive resull

Wi s sure, without a single doubt, that all will bi resolved in onr favor, thamks to the persistence ond
kngwlodge demonstrited by William Ruke, John Harishormn, Jan Sawyer and the entire staff of Greenspan
tmﬂmlh:ml. 11 #s our hope that no oos ever needs the seevioes of this wanderful company but if 20,

hmmathml if the only call to muke: We welcome any contact from prospective cltents and will
l'iupci'u ly be sble [i;n‘l.n posilive outeome on the final elaim,

( — 2
ﬁ"fﬂwi‘""’ \:-‘/Jm 'Jiib.:-‘ir_.{'rtm-

Lowa and Bob Sondroni



Andraw D Hull MD
Belinda A. Dure-Smith MD
13103 Polvera Avanus
San Diego

CAB2128

Matthew F. Blumkin

The Greenspan CoJAdjusters International
16542 Venturs Blvd., Suite 200

Encino, CA 91434

(818) 386-1313, ext. 138 (aftice)

{800) 228-3550 (office)

(818) 386-3008 (fax)

Dear Mall,

We-are wriling 10 axprass our. thanks for your invaiuabla help In navigating
Ihe nightmara of negotiallons with our Insuranca company foliowing the complele
destruction of our home [n the 2007 wildfiras.

Aftar s Initial shotk of our loss and the oulpoutngs of halp rom & variely
of sources we suddenly lound ourselves alons and trying 1o deal with an
Insurance company that became more ancd mare rlgld In Its demands for
evidence of our possessions and the scale ol our loss.

Having triad 1o "go Il Blone”® we look the advice of Iriends Ip the same
‘position and placed ourselves In Greenspan's capahle hands, This tumed oul to
be the bas! (hing we could have done,

| thirk that without your help we would stll be nrgotating with an
Insurance company that put on a progressively harder and less frisndly fece a8
time went on,

| whitlehaartedly recomment! your campany o anyone unfertunate
anough ta be in & similar position.

Thanks again

Andrew 0 Hull MO
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William Greenspan, SPPA

The Greenspan Company

400 Oyster Point Bivd. Suite 519
S. San Francisco, CA 94080-1921

February 22, 2005
Dear Bill;

Enclosed is our check for the final payment on our insurance claim project. And
alsa our sincere thanks for all of the work you and your staff have put in to bring
about the insurance settiement on our camp loss.

We are very pleased, and happy, with the results, Chris did an outstanding job on
the Loss of Income claim. Please convey our thanks to him and what a pleasure
it was to work with him on this project.

As you know, we had our problems initially with the contents portion of the claim,
but ance you became involved Bill, it worked very well. Thanks for stepping in
and praviding your attention to the project

And thanks also to all of your staff who participated and helped our claim along. It
has been a pleasure doing business with you. | hope all of your endeavors are as
successfull

o Sincerely,

Wiies Foveed, Wiaza Presydeal

M OOl Yacse Prerkibsnd
Kiniirt Giarci, Wate Prasichond P -‘-2:
lipman Poswers, STy

Paggy Swwaniiggon Treano w HEI‘Eﬂ HﬂEdEf
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dareet Lodreoid
Jopit Paltian

Executive Director

Gty Huitgren
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Fearita Thesm
Womilhi Dlvestne s
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Wit Maotabint | Enncibive Dirocio
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28 December, 2004

Gary Jobmson, Pnnapal

The Greenspan Co. / Adpsters International
400 Oyster Pomt Blwd., Suite 519

S. San Franaisco, CA 940801921

| Gary:

Thank You! 1 really don't know where to begin this letter, but linally, afier absorbing the ceality
of “it's linshed”, 1 can relax wd extend Nan's and my heartfelt thanks lor the work that you and
vourr stall did Far is i bringing the imost difficult pan of our Tives (o date) e a happy dosing,
Evervone that we deall with from Greenspan: i Warren, Chnis Glemster, Heather Connell,
Steve Severmed & Steve Soloman m the bemnomg, and the rest ol the stall deserve great accolades.

Lake many victns of the grear Cedar Fire of October and November 2008, we had fath that our
insurmnce campany would come o our aid and provide the replacement of our home, busimness,
and personal belomgngs that we thought was obvieus from the wording of the policy. However,
almost fromn day one, there appeared to be a lack of concern both from Great Amencan, and from
thew “adjuster”. 1 had been advised by a Irieud very carly on o consider a Public Adpster, and
was therefore reasonably open 1o see Steve and Sieve at the door one morning. Skephical as [ was,
it onldy ok havimg the msuranee company’s adjuster yelling al me on the phone over @ 5300 dem
e nearly 82 oulhon clam to usaly dialing Steve....

Your responise was nmmediae and contimuing through the vear of negotatons, releasing us from
the tranma and [rustranon ol dealing with someone who cleardy had their inferests rather than ours
as a direction. In the end, alter countless hours of work by you and your stall, we have reached a
settlernent that s both far, and most tnportantly, sulficient o rebmtld our home and business, |
think, in retrospect, that withoul your assistance and knowledge, we would have been loreed mito
compromises at reduced benefits tha would lave lelt us G short of & hnished home.

But it was the emotionid comfont of kuowing that there was someonc out there who “knew the
ropes”s who was actually workang with our interests at heart, and whe eontinually offered
reasswratices i the harder tmies: hat was most important tous. You and vour stall will always be
welcome in our home; as fnends.

Thank yiom onee agan,

Chuck Kimball and Nanessence

Artists' Loft B&B and Cabins at Strawberry Hill— P.O. Box 2408 - lullan, CA gan3s-2308
Phone 760.766.0745 — emall mall@artistsloftcam — fax 7807653776
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Oclober 26, 2004

Mr. Brian Molineaux SPPA
Vice President

THE GREENSFPAN COMPANY
2 North Second Street

Suite 12156

San Jose Ca, 95113

Dear Mr. Molineaux,

On behalf of my wife Gloria and myself we thank you for all the efforts of your
firm in seltling our claim with the Insurance Company. Please extend my
personal thanks and appreciation lo your President, Mr, Gary Johnsan and your
entire team including Steve Severaid and Vic Johnsor.

From the onset of our claim it was very obvious lhe Insurance Company's
adjuslers were minimizing our recovery and not properly assessing the damage
of our customn home, which was totally destroyed as a resull of the forest fire.

You and your leam of experis properly assessed the damage and submitted the
claim reflecting the proper costs and damages and successfully negotiated a fair
and equitable settlement for us.

Your fee in excess of $100,000 was well earned and certainly fair considering the
facl had we nol engaged your services, the Insurance Company would have
maost probably only paid less than half of what your firm recovered on our behalf.

Again, thanks for a Job Well Done and | highly recommend any one who
experiences a severe loss to call your firm immediately.

Sincerely,

s,

Dr. Hussein El-Ghoraury
President & CEO



August 19, 2004

Gary Johnson
400 Oyster Point., Suite 519
5. San Francisco, CA 94080-1921

Dear Mr. Johnsan:

We want to thank you profusely and your stall for an excellent outcome on our claim,
Gireat job! Now we have a better outlook on rebuilding.

We were relieved that we were able to work with our insuranee company toward
reforming our policy to the original loan amount since we just built our house and just
maved in ten months prior, The process required a stupendous energy both physical and
mental; to our dismay, our settlement was not enough to rebuild in today’s economy.

Panic and despair settled in, motivation was replaced by ambivalence, anger and apathy,
but the best and critical decision we've made was to hire the Greenspan Company to
represent our inlerests. Lessons leamed: 1. Discuss insurance coverage 1o the letter with
your insurance agent. 2. Get the maximum insurance you can buy. 3, Don't assume whut
15 a fair settlement withoul being represented by a professional like Greenspan. 4. [T all
else fails, HIRE GREENSPAN.,

Mental health preservation and restoration is the most valuable benefin I paimed with
Gireenspan on my side, not to mention the favorable settlement withouwt the hassles.

Again, TIHIANK YOL SO VERY MUCH!

Sincerely,

Gilberto Porsuelo - /

{remma Porsuelo
Crilbert Dean Porsue
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Scott Margolin

From: DillardKA&Eaol com

Sent:  Sunday, August 15 2004 852 PM
To: scottm@greenspan com

Subject: Dillard Claim

Scott— Thought | woeuld drop you a note and Jet you know how things went willy the claim
Richard, wha is tanning himsell on the beach in Hawai right now, has done a greal job of 1aking <are of our
ciaim and also putting up with our aniety 1l takes a special person ta be able to balance things between an
Insurance Co. adjuster and a family thal has gone through losing everything they ever had, thinking they were
completaly insured and then finding out the Insurance Co. doesn't want to pay. Richard did a fantastic job!
Heather was right an top of everything, always on time, and very pleasarnt to work with. The contractor thal
came aver and did the appraisal on the old house was the same way, Vety professional, and covered every
detail Also the genlizman that brought me the checks mel my highest expeciations as did every ane ol you
that | deall wilh at Greanspan  And Thank You

The only regret | have is | wish | had hired you from day one after the fire. | would have been four manths
ahead on rebuitding.

Thank You Agam,
Ken Dillard

816/2004



Dr. Bill Epstein 7773 University Avenue

Chiropractor La Mesu, CA 91941
Quulified Medical Examiner (619) 465-30040
May 21, 2004

M. Richard Tanitsky
clo Greenspan Adjustors
2302 Martin Street. #450
lrving, CA 92612

Dear Richard;

Admittedly, my wife and | were initially quite cautious in engnging professional adjusters o assis!
us in our fire loss cluim. As vou recall, over the course of several weeks we had numerous
meetings with you and severl of the principal officers of your company. With each discussion
our comfor level increased. and we eventually agreed o have you represent us.

O elaim settled in o Fashion which far exceeded our expectations. And, in discussing settlement
oilers aceepted by many ol our neighbors, we know that our relationship with Greenspan
positioned ws in the most favorable linaneial position possible.

Additonally, your role as a bufler and advocate between us and the numerous adjustors from our
homeowner's insucance helped reduce our anxiety aod stress levels. This is nol o minor
consideration s these stressors can be ruinous and overwhelming.  Once we signed up wath
Circenspan we no longer had (o struggle with concems thist our house could be re-bunlt for
“$90.00" per square foor; or that we would need i plethor of receipts to estahlish our contents
Juss. In that repard, working with Heather in ereating our contents list was wonderful.  We still
had to put in many hours to such & list, bul certainly our efforts would have been far more time-
consuming and diMficult, as well as less aceurate, had she not been available to sssisl us.

My wife and | are more than willing to discuss our relationship with Greenspan with any potential
clients you have. 1 cun be contacted st my office (see letterhead), or we can be reached at our
home: (858) 566-9302.

Sincerely.
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LHDHE NUMHER FENDER‘S PHONE NUMBER B58-573-6300

ENIERS FAX NUMBER: BRA-404. 701

EE‘: STATUS CHANGE NUTIFICATION

[Jurcent [Jror guview ] ruoasi comvent ] peease ey ] pLEASE RECYCLE

Hi Rich,

First, let me say THANK YOUT!! We are ecstatic and finally feel like we can have a life
again! | am faxing the bid that you requested, with hopes that this will be sufficient. You can
reach me at the above number if you need anything else at this nme,

Again, thank you so much and trust that we're are singing your praises throuphout the land!

Sincerely.
Chris

Cuafidentist Health Trfarmation Enclosed™

IMPORTANT WARNING:
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the reliced messape.  You, the recipiont, 2m sbBigseal mowmintiin I s o ofe, oo o)l cedadedd] ooy Re-divlonr mthog
wppeopTs pathny foommi ot s povnitod by e pradubesd Unawitorged se-decosa o Tillurz o oantain zosfidessiy ceald
wubsoct yod [ penalties discabed ln Fedand and Sidie (1w
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To Whom It May Copcemn:

On the 10" of February 2001 our house was totally desiroyed by fire, This was the
first fire that ycar, taking out 45 homes, with almost no waming. We had 15 minules o
vacate the house or die in the Rames,

We had just completed a cosmetic remodel of the house two days before the fire.

Initially our contsct with our insurance company was great, acheck, placement in a
motel, and unfortunately at taped interview, the day afier the fire.

As ume went on the insurance company authonzed a “scope™ of the house, and a
clearing of the lot. This was done without bids, and wis billed to us as part of our
insurance. Later we found that the charges were higher than they should have been.

We became more and more uncomfortable with our dealings with the insurance
company, as they began to make statements sbout voided parts of our policy,

We were Leary of talking to anyone, besides our lawyer, but relustantly agreed to meet
with agents from the Greenspan International Company.

This single mesting changed everything. ‘We were introdiced to people who did a new
“scope” on our property, this time reflecting more of the homes real value, # personal
property inventory specialist worked with us to develap & true picture of what he had lost

In addition, as our insurance company began to become miore and maore difficult to deal
with, our personal Greenspan agent Mr. Richard Tanitsky, acting as onr advocate
resolving disputes and continuing problems with insurance apents

With the help of Greenspan, we abtained the full value of our policy to its limits At
least a hundred thousand more than we would have obtamed on owr own.

The eeliel and peace of mind obtained by tuming over this battle to experts made any
expense worthwhile.

It 11 with sincere gratigude that 1 most highly recommend the services of the Greenspan
International Compag

TOTAL P.@81



LES MONTHEL
FALLBROOK, CA 92028
{760) T723-8368

February 14, 2002

To: Our friends, neighbors and business associales
Re: Recent fires.. A suggestion for what to do pext

In life...and in business... we occasionally encounter someone who works hard for us and
as a result, improves our lives.

A tumber of years ago my mother’s house in Northern California burned dovwn. We hired
m&m@m&mmmhdpmmMuﬂhadmwmmdhejpuwm
most from our insurance company, They did. And they did a lot more. They took the
necessary time o patiently, professionally and firmly guide us through the process. From
time to time, &s the opportunity presented itself, we passed on their name.

We are directing this letter to our friends and neighbors whose homes have been affected
by this most recent tragedy. We suggest that no matter what others have told you that you
take the time to sit down with a representative of Greenspan. Perhups they can help you
and perhaps they cannot. But based on our previous experience they will tell you honestly
one way or mnother. If they say they can help you, then my recommendation is that you
would be wise to avail yourself of their services. They did everything that was necessary
in our case to get the most from our insumnce company.

The Greenspan Company look care of everything they promised to for us. Looking back,
we are glad we employed their services and if we were in need of their expertise again,
we would not hesitaie to contsct them 1o represent us, [t was clearly the best decision we
made when our mother's house bumed down

Please call me anytime if you have any guestions about them.

Monthei
Fallbrook, CA 92028
(760) 723-8368



FRUMOVITZ, MATSUNAGA, DALY AND Ross, MD's

A Metica, Corrofates
DasTETMES, GYNECTLOGY ANG INFERTILITY
WILLIAM & FRUMOVITZ M.[, 2001 SANTA MONICA BLVED
JON 5 MATSUNAGA MDI SUIMTE BYowW
CORNELLA B. DALY, MD. SANTA MOMNICA, (8 80404
SHERYL A ROSS, MD TELEPHONE {310) B25-787E
80 H THORDARSON, MU FAX {710} 4535568

Decembar 21, 1993

Mr. Arme Abramson

The Grespspan Co.

3600 Wilshire Bivil. Suite 300
Los Angeles, CA 90010

Dear Amie

My wife Adrienne and 1 recently drove past the place where our home of 23 years previously
stoud, 41 Big Rock Drive in Malibu 1l has now been aver five years stnee & fire led o its
entite destruction xnd what at the time seened like the destruction of an muportant segment of

our lives

Even during the etunomic and smotion wrmoil of the tme, you and your agency stepped In w
ussist us, and guide us through this wrbulent period. Certainly, you were paid well, but we
believe that without vou, your services and support our eveniual recovery would not have
transpired. Later, vour willingness (o partivipate i our coue hartles with our Insurance agemni
was dlsa greatly appreciated

| hope vou will il an us do the Auure, i peeded, for an enthusiastic recommendanion, and
wish you and your entire family & very happy and healihy new year.

Singerely,
/5&4}7
William A7 Fromovitz, M1

WAF/jau



David Percelay
Malibu, CA 90265

Rob Greenspan

THE GREENSPAN COMPANY

3600 Wilshire Boulevard

Suite 300

Los Angeles, CA Q010
VIA TELEFACSIMILE (310)387-56%99

Re: EH Nino Home Damoages

Sepiember 2, 1998
Dear Rob:

Once again | wani fo thank you for your generous counsel on o
claim which was consuming out lives far over half a year.

Your advice was right on poinl. and - as Shel may have told you -
the claim has finally been setfied in an equitable manner.

With warme régnrds.

é. Bachrach. L. Carlson



September 15, 1997

Carl and Margie Rankin
P 0. Bo 5345
Laguna Beach, CA 926353
(714) §30-9502

Mr. Ken Crown

Viez President. Reglonal Manager

The Greenspan Company

60 3. Market Streat, Suite T60
San Jas=, CA 95113

Dear Mr. Crown.

We hope this leter finds you well. We've just recently moved mto our new home
and are finally setiling into a normal life. Our life has been very différent since our home
wits destraved in the Laguna Beach fire We're staring 1o use the proceeds that you were
able to help secure for us from our carrier, ISAA 10 replace some of the valuables that
were destroved,

We want to think vouand your-associates at The Greenspan Company for your
diligent efforts on our behulf. 1f is hard for us 1o helieved that after 435 vears wogether we
would end up callecting half a million dollars for our personal property. 'We know that
your dilizente. muativeness and gentle prodding enahled us document our clamm i
complete, professionsl manner. With your efforts and those of Mary Dolan, se were able
to callect the full procesds from our carrier, LISAA

From ashes and totil destruction We Were able to bulld our drgam home. Qur live
has 4 Hew heginiing with peace and seremity. We thank you most dearly and éncourage
you 1o have any prospective clients give us a call

Respectfully,

[’ ;z,zea r’\%ﬂrﬁi "t

Carl and Margie Rankiit

22 7 i{b\‘-—-y'-"—r -@“*}"""""



Mr, Gary Johnson

The Greenspan Campany
16501 Ventura Blvd,
Suite 410

Encine, Ca. 91436

Dear Gary:

A=z a professional working woman it was a pleasure to be
affiliated with you and the Greenspan company. Your handling of
our dispute with Farmers was just great. We had the benefit of
your expartise which allowed my husband and myself to go about
our business. It was comforting knowing that you had a total
understanding of the problems and were always there for us.

Thank you again.
Warmest regards.

KAREN L. GLIVER

Christian Dior P-:Trurncs__ | S



The Greenspan Company

400 Oyster Point Blvd.

South San Francisco, Calif. 94080
Attn: William Greenspan, SFPA

Bill;

As a physician I've long appreciated the special rewards
inherent in serviee that is perceived as extraordinary by one’s
clients. Your efforts on our behalf after the Oakland firestorm
of October 1991 were wonderful and will be always very deeply
admired.

Your firm’s professionalism, expertise and dedication to
detail have produced results that frankly exceeded expectations.
Of equal importance, your comprehensive management of the
settlement process has allowed me and my fiancee to focus our
energies on those things dear to us, our relationship, our
careers and the rebuilding. The grief (financial and emoticnal)
that your firm has spared us is difficult to calculate. Clearly,
our experience would lead us to recommend you most highly.

Please feel free to use me as a reference for potential
clierits in any way you deem appropriate.

?‘Jﬂm |
o

n Wack M.D.

Phone (415) 771-9683



Navember 20, 1996

Gary Johnsan

The Greenspan Company
16501 Ventura Blvd., #410
Encino, CA 91436

Dear Gary:

Thank you for your help in expediting the settlement of my insurance claim
for fire damage 1o my residence in Malibu.

Ir was of tantamount fmportance to me that my home be restored o iis
original condition as quickly as possible. Your assistance and that of others al
Greenspan enabled my family 1o move back mto our home without significan
delays.

Thank you again for all your help.

Sincerely,

IKhvp
e Michae] Rutman




SHARRIE DORNEY
1050 Skyline Drive
Laguna Beach CA 92651
714/494.2056

January 15, 1997

Mr Ken Crown

60 Marke! Street

Suite #7860

San Jose CA 95113-2362

Dear Ken.

It's been nearly three years since we started workmg together, and | know | couldn't have
settled my msurance claim alone

Looking back, it seems [ike we went through a baptism by fire, trying 1o get a fair
settlemnent from Republic  But personally, through itall, | hung on to you, knawing in the
end you would win the battle for me  And you did

I now want evervone to know the value of having the Greenspan Company, and especially
Ken Crown, representing them with their insurance settlemerits

In 1993, | lost my home and all my possessions in a firestorm that traumatized me and my
daughter to the point of giving up and sertling for what the insurance company was
offering me, which was a third of what we finally settled for Today, I'm back home in a
beautiful new house, more content and optimistic than 1 was before the disaster

You are an experi and a professional—-and | thank vou and appreciate your never-ending
drive and determuination to help me get the best setilement possible

| remanm,

Sincerely,

ijh{&*} fj qL'_.-L,\_,f_._7/’__

Sharme Domey

SO



UNIVERSITY OF CALIFORNIA, BERKELEY
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November 15, 1996

Mr. Randy Goodman

Gireenspan Company

400 Oyster Point Blvd., Suite 519
South San Francisco CA 94080

Dear Randy

Now that our struggles with TIG are over, | wnite to commend you, and everyone at the
Greenspan Company, for a job superbly done

I say "our™ struggles for a reason. From the mament [ contacted you, soon afier the Vision Fire of
October 1995, which clsimed 45 houses, including my own, I've felt that we have been & working
partnership. Initially I believed that the insurance company and I could come to a quick and fair
settlement, but one meefing with their adjuster convineed me otherwise. Friends and colleagues of
mine who'd relied on the Greenspan Company pointed me in your direction: wise counsel indeed

The firm ook pains to be thorough, careful--and patient—in setting out the scope of loss: You,
and the people who worked with you, especially Ann Marie Lukas and Sandy Razvalieff, were
unfailingly professional The firm did the legwork needed to determine replacement cost of
contents (including, in a couple of cases, phoning abroad to get the needed imformation); and pu
together a superb team o reconstruct the building and landscaping costs, working together with
the people who had been involved beforer the fire You were always available on very short
notice, whether for a bit of handholding (Ann Manie's department) or with a quick respanse 1o my
concerns, as we proceeded through the process.

Even il'l had been able (o reach an identical dollar settlement with T1G an my own and without
dispute, Greenspan's services would have been well worth the cost. In fact, TIG ied at the
twenty-third hour to throw a spanner in the works, Had their bizarre and unconscionable
interpretation of my insurance policy prevailed, I would have received about $200,000 Jess by
way af settlement than the replacement value During those months of stress and uncertainty, your
quict and confident assurance, your willingness to seek our expert legal advice on a matter that
might have gone to court, and your capacity for effective negotiation both eased the strain and, in
the end, produced a settlement with TIG that seems emminently reasonable and fai



As il happens, at the same lime we were negotiating with TIG, | was researching and writing an
article for Harper's magazine (which will appear in the February 1997 issue) on the afiermath of
the 1991 fire in the Oakland and Berkeley hills. | talked to dozens of fire survivors and heard a
hast of horror stories about insurance companies; | also read through the minutes of the insurance
company affinity groups that formed afier that fire. When | compare my experience to that of
people who chose to go it alone, devoting half their lives ta the process, I count my blessings.

Many thanks, once again, to everyone at Greenspan Company for making an inherently fraughn
time as painless, and as human, as possible.

= )

Pavid L. Kimp
Professor



LEE KIRKPATRICK
TEM JACKLYN TERAACE
MLl VALLEY, CA 9494)

415 J83LIRT

August Y, 1496

Mr Kenneth Crown CPP A
Executive General Adjuster

The Greenspan Company

16501 Ventura Boulevard. Suite 410
Encino, CA 91436

Dear Ken'

Thank vou for vour great help with adjustment of my parents’ loss of their home in the Laguna
frestonm

My folks are back in thewr beloved home, rebuilt at ages 87 and 89! Your patience. explananon of
the options, and support made this possible Not only are thev i the place they want 10 be. but they
are financially better off than thev would have been if they had not rebuilt

Thank vou for not only being good. but canng as well

Mv-dad and Mam send all their best washes

Sitcereiy,

P

Lee Karkpamick



Mark Jason
20384 Seaboard Rd.
Malibu, CA 90265

May 23, 1996

Mr. Joe La Brunda, Executive Adjuster
The Greenspan Company )

3600 Wilshire Blvd., Suite 300

Los Angeles, CA 90265

Dear Joe,

I wanted to thank you for all of your help during the most
stressful pericd in my life. Never could I have imaginsd
that an insurance company would fight so0 hard to attempt to
avoid paying for a fire loss. During the long bactie, you
were prafessional and the many reports that you prepared were
detailed and accurate.

Truly, I can't even imagine trying to go it alone2 and staying
mentally healthy. You guided us into guickly finding an
alternate place to live and through the myriad of cholces
about the demoliction, remodeling and construction process.

My best regards to you and feel confident that if the cype of
service your firm offers is reguired, we will call you in a
minute to seek your knowledgeables help.




Mary 15, 1996

Richord Tand tuky

The GEDEPMN Cospary
19100 Von Karmsn
Sults

Ireine, Ca., 92715

Richard

After the 1993 Flrostors dewtroyed as home In Lagas Baach we ware foosd with &
miltitude of declsios. At first, megotisting with aw Lewrece cepoyy sosssd
like & tosk wo could hoxils curpelvem, But gftec & sort tisw v renlizd s Posced

somnors who wld reprosent us I demling with the lnewsrsncs compeny .

One of the wissst declalons == ende wmn sslecting THE GREEMSPAN COMPANY aa our repre-—
sertotive. ‘orking with Richmrd Tanitsky, Mery Dolen sl the Greswpen Staff hes
tean 2 real plessmgre. Ouw lives had bean tunsd geids dosn In 2 estter of hours
axd It wms grest to know Grssnepen wms thers to halp relleve a smjor portion of
fire-ralrted strem.

Thanka Richard axi Gresspen for working vith um teo~ples yesrs. Thanka for being
thare for us, sggorting s, ad guiding = through sll the =inor sd egior daclialoms
thet had to ts exis. Axd thank you for the positive snd-result we schiswd. We

&re beck homs sg=in.
Sincerely yours
Freak F. Threxigald
Jose C. Thresdgold

1299 Skyline Drive
Laguie Bench, Callformda 92652

1 714 &84-8452
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Jean Craig

May 2, 1998

Mr. William Rake

The Greenspan Company
3600 Wilshire Blvd.

Los Angeles, CA 20010

Dear Mr. Rake,

We metl on a Saturday moming in Malibu in the aftermath of the 1993 fire, at
which time | signed a contract with The Greanspan Company 1o represent me
with State Farm.

Shortly thereafter, | found myself in a working refationship with Frank Candido.
Frank recently wrapped up my claim, sent me the final check, and | can't begin
to tell you what an asset he's been. I'm delighted with my settiement, with the
service Frank has provided and with his smarts. Indeed, he put a positive face
on the disaster from the very beginning by making me feel I'd come out okay,
that my home would be rebuilt and that I'd be treated well. Tha teeling of
confidence he gave me was almost as important as the money.

| can't compfiment Frank Candido enough. | can't imagine getting through the
past two-and-a-half years without him. | know that my settiement would have
been less without him. | know that my stress level would have been off the meter

without him,

Please be good 10 Frank on my behall. And | hope you have many more
adjustors who are nat only collecting the money, but making a positive
differance in people’s lives

Cordially,

ean Craig

JC:a = g



April 181996

Mr. William Rake

The Gresnspan Company
3600 Wilshire Blvd
Los Angeles, CR 90035

Dear Mr, Rake :

i wish to express my sincere thanks and appreciation to Mr. Arnie
Abiramson for the outstanding services and professional attention [
received with respect to my dealings with california Fair Flan.

I telt verv fortunate knowing I could rely on Arnie to look after
my interests in the insurance claim.

Mr. Abramson's professienal attitude and indepth knowledae of the
situation was truly remarkable. He was a real asset during the
negotiations and was indispensable in every step of the way.

T will be delighted to recommend Mr. Armnie Abramsen and the
Greenspan Company without reservation and, should any of your

prospective clients care to contact me di rectly. I would be most
happy te talk te them and give my favorable endorsement.

Very truly yours,
e M

: =T i

f"’% *—L‘—-/'"’/)-I/JT

MARTIN STERN Jr.

MS/cas



Marge Neal
6801 Seawatch Lane
Malibu CA 90265

18 March 1996

Mr. Frank Candidoe

The Greenspan Company

3600 American River Drive/# 145
Sacramento CA 95864

Dear Frank

As my rebuilt home 1s nearing completion, I want to
thank you for all you have done to secure the maximum
insurance proceeds for me. Before the fire I did not
every know the term "public insurance adjustor,” and was
waffling in the decision whether to work with one or
not. I thank my lucky stars my intuition and common
sense led me to make the decision to sign with
Greenspan.

And again, I thank my lucky stars I worked with you on
my insurance claims. Not only did you do dus diligence
on my claim and guide me through the inventorying
process, you also bolstered my spirits when they were
down, and you had an uncanny ability to put stressful
things in perspective for me., For all your efforts in
these areas, I am very, very grateful, Without a
moment’s hesitation, I would-—and have--recommend you
unconditionally to anyone who should have needs of your
services.

Thank you very, very much for all you have done to
assist me in rebuilding my home and surviving the
entire process.
Warm refards,

I

Mar C. Heal



LV MALMOUIST ARCHITECT
1363 MORNINGSIDE CRIVE
LAGUNA BEACH, CA 9285
TELEPHORE (714 aASa-=s770

KENNETH CROWN, © P& A | -3095
THE GREEN SPAN COMBANY

I&e50 | VENTURA BOULEVARD

SUITE 410

ENCINCO. CA B 1 436

DEAR MA. CROWN

WE ARE NOW PREPARING FINAL PRESENTATIONS DRAWINGS ON OUR HOME, WHICH was
DESTROYED IN THE LAGUNA BEACH FIRE ON OCTOBER 27. | 955 THESE DRAWINGS
WILL BE SUBMITTED TG THE CITY OF LAGLINA BEACH FOR THEIR APPROVAL THIS HAS
BEEN A LONG HARD ROAD FOR US SINCE THE FIRE. AND ONLY NOW ARE WE GETTING
READY TD REBUILD. WE WANT TO THANK YOU AND THE GREENSPAN COMPANY FOR ALL
OF THE WORK YOU DID TO GET US TO THIS POSITION WITHOUT YOUR WORK AND
NEGOTIATIONS WITH THE INSURANCE COMPANY WE WOULD NEVER HAVE RECOVERED THE
AMOUNT THAT WE DID FROM THE LOSS.

THIS WILL ALLOW US TC REBUILD OUR HOUSE AND REPLACE A GOOD FORTION OF OUR
CTHER LOSSES THAT WE KNOW WE WOLLD NOT HAVE BEEN ABLE TO WITHOUT YOUR
DILIGENCE N WORKING WITH DUR INSURANCE COMPANY. WE FEEL THAT YOU MORE THAN
EARNED YOUR FEE FOR THE MONEY YOU OBTAINED FOR US

AGAIN THANK YOU. WE WILL ALWAYS RECOMMEND YOUR COMPANY AS THE BEST IN M=

FIELD




(Coseatine, Tuc.

P.O. Box 945
Malibu, CA H)265
Phone or Fax (310) 456-3223

October 25, 1995

To whom it may concern

This purpose of this letter is to commend Jim Feller and The Greenspan Company for ther loyal
and devoted efforts to assist the Cosentino family m our 1995 flood damage claim.

Since our family business was seriously damaged in the 1995 Malibu fioods, our family has
struggled to get the pieces of our business and our lives back together. It has been comforimg to
know that while we were concentrating on repairmg our damaged store, Jim Feller and The
Gresnspan Compuny were representing our best mierests to National Flood. 1 have found Jim to
be honest, personahle and a pleasure to work with. Furthermore, The Greenspan Company was
diligent. loyal and responsive im helping us through tus long, time consuming and complicated
process.

Respectiully vours,

A

Marco A Cosenumno
Cosentmao, luc.




Septamber 18, 1995

M, William Rake, Fresident
The Greenspan Campany

360D Wilshirfe Blvd., Suite 300
Los Argeles, A 90010-0025

Dear Mr. Rake,

We lost our home of forty vears on Novenber 2, 1993, during the Malibg
firestorm, To us it was a traumatic disaster and at first we were at
a loss as to lusd to procesd. We had heard frightening tales of gther
fire victims and their dispuieting experiences with insurance
sentatives. Through =ome mutual friends, who alsc were fire vi

we heard of The Greenspan Conpany.

After talking with two of your representatives who came bo our tempo-
rary living accomodations to explain Greenspan's function, we decided
to have vour organization represent vs in settling cur claims with The
California Tair Plan and with State Farm Insurance Cp. At our first
meebing in your Malibu Office, we were introduced to Frank Candido who
was assigned as our adjustor. How fortunate this decision was for us,
Frank has & winning personality. We were impressed by his complete
honesty in telling us what we could expect. He kept us completaly
informed as to his progress through this entire period, and was very
professional and thoroughi in all dealings with our insurance companys.
He certainly knows how to negotiate and understands their language.
We, on the other hand, were at sea in that regard. 'The settlement
for our hame and personal contents was very fair and certainly more
than we would have achieved on our own.

At present our new home 1s under construction, T don't really think
bhls would be happening wers it pol For Frank Candido and The Gresu—

Span Company .
Thank yout!
Sincerely,
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August 1, 1985

Mr. Richard Tanitsky

The Greenspan Company
Suite 620

18100 Von Karman Avenue
Irvine, CA 92715

Dear Richard.

The emotional trauma of losing our newly-built home In the October '93
Laguna Beach fire was painful to say the least

Little did my wife and | realize the struggle and ordeal we would face when

dealing with our insurance company. My wife carried most of this burden, as |

was working and traveling a great deal.

Our decision to retain The Greenspan Company was indeed Invaluable.
Richard, you and your colleagues have been extremely professional and
courteous. | would not hesitate recommending you and your arganization.

As you know, we are rebuilding on the same location and look forward to
having you as our guest the minute the home is finished

Once again, thank you for your guidance through the maze.

m&g

cc. Mr. Bill Rake

Miitiand sutifemes QUL Kottt (Manses W jomm Sores | Uitiail © 4l 50011 Apa0
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NANCY & BILL NEWSOME
319 Lochinvar Road
San Rafael, CA 24901
(415) 457-9890 FAX (415) 457-9891

July 7, 1995

Fenneth Crown B

THE GREENSPAN COMPANY

400 Oyster Point Boulevard, Suite 51%
South San Francisca, CA S4080

Dear Ken,

Finally -- a formal "thank you" for the wonderful work you did in
the adjustment of our losses from the East Bay Firestorm. We saw
so many other people consumed and overwhelmed trying to deal with
this tragedy, but because of you we were able to move forward and
put our lives back together more guickly. We always knew our
claim was in good hands.

Since Bill and I both work fulltime in cur own business, we did
not have the time or the knowledge to deal with all the
complexities of this claim by ourselves. But you and Randy
Goodman came highly recemmended to us, and hiring you and the
Greenspan Company was one of the best decisions we ever made., You
were extremely conscientious and aggressive in securing the
compensation we were entitled to from our insurers, and we
wholsheartedly recommend your gervices to anysne in 3 sitpatics
similar to our own.

Onece again, many thanks for everything. And please don’t hesitate
to use us as a reference. You’‘re the best!

Best regards,

=7

Nancy Sokolsky Newsome






The Larson Residence
1381 TAHITI
LAGIUNA BEACH, CA. 92631
June 27, 1995

Mr, Kenneth Crown, CPPA
THE GREENSPAN COMPANY
16301 Veatura Blvd,, #410
Encino, CA. 91436

Dear Ken:

| want to thank you for all the help you have provided to me and my wife in the adjustment
of our claim. Before vour involvement, Farmers Insurance was suggesting that our home
would cost about $120.00 sq.fi. to rebuild which included the code up-grades. Through your
efforts, we were able to secure a settlement over $200.00 sq.ft This amount far exceeded our
expectations

You kept us informed through out the entire transaction. you retumed all our phone calls
answering all our gquestions, sometimes more than once, You included us in mestings with
Fanmers Insurance when necessary.

Through vour direction, Orlandn Villavicencio gets many aceolades he diligently “hounded”
me and my wife 10 remember all items lost in the fire, which if you have never taken a
previous inventory is very difficult and many valuable ttems had been forgonten. He would
come back again and again "is that all there is Mrs Larson”? We sat for several hours m your
office with you and Orlando on several occasions until orfando was completely satisfied that
the entire persanal items inventory was complete, | never thought vou would be so successful
in collecting all of the dollar amounts you claimed on our behalf for our personal property
it=ms. .

Many of our neighbors negotiated their own settlement and most of them have not staried
construction and the ones who have settled are disappointed with their setlement amount
Your efforts alleviated all the stress we would have incurred if we tried to negotiate our bwn

claim. You and Greenspan represented us in the old fashion way, you ok care of it
Through your efforts, we were able to build the dteam home we always wanted.

| hope you will keep in touch in the future and feel free 1o have ANYONE give me a call
should they wish to discuss t}m/h/euvﬁjs | derived from you and the Greenspan Company's
services.

A

and Donna Larson

7l 7y - 2546

Sinecerely,



(Cosentine, Tuc.

P.O. Box 945
Malibu, CA 90265
Phone or Fax (310) 456-3223

May 18, 1995

Mr. Paul Migdal

The Greenspan Co.

3600 Wilshire Blvd., Suite 300
Los Angeles, CA 9010-0025

Dear Paul’
1 just wanted to thank you and The Greenspan Company for adjusting our flood insurance claim

As you well know, it has been u trving last couple of months Our family has struggled to get the
pieces of our busmess and our lives back together. It was comforting lo know that while we were
concentrating on repairmg our damaged store, you and The Greenspan Company were
representing our best interests to Mational Flood. Furthermore, it was nice dealing with someone
who | knew was on ouor side, rather than an adjuster appomted by National Flood.

I kmow that your experience adjusting insurance claims allowed us to be fully and fairly
compensated for our loss. 1'm not sure that I, even as an attorney, would have been able to
recover all that we were entitled to under the policy.

Finally, | thank you for your sincerity and patience during this difficult time | look forward to
reading the book which you recently sent me, and hopefully, you could jon us for g sail sometime.

Respectfully yours,

Marco A Cosentino
Cosentino, Inc.
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Mr. Gary Johnson
The greenspan Co.
16501 Ventura Blvd.
Encino Ca. 31436

Pear Gary:

Knowing that you and the Greenspan Company were representing us
in our dispute with Farmers, allowed me to concentrate on my work
during my E£ive months of filming in Alabama.

Your steadfast council and overview of the situation that Karen
and I faced in the aforementioned dispute afforded us the luxury
of knowing that we were right and would stay the course.

Thank you.

Warmest regards.

JE TOKOFSKY

4|3 \'\s’



406 Jasmine Street
Lagung Beach, Ca-
92451

April 15, 1995

THE GREENSPAN COMPANY

Kenneth Crown, CEPA

15501 Ventura Elvd. Suite 410
Encino, Ca. 91436

qE: TFire Loss - 10/27/93
Rosanna J. Gollins
1314 Piteairn PL.
Laguna Seach, Ca. 92651 - FILE #¢ 80069
Dear Keni

Mr. Nileoxen has received and signed silagiance checks
#29526 in amount of $46,25%3;7 235233 in amount pf $22,725: and
#255287 in amount of $37,863 from your office. The checks have
been forwarded to the Sacramento SBA office fer signature and
return to me. I was assured in 2 telepnone conversation with
Mr. Barry Sullivan, SBA legal department, that I can expect the
checks returned the week of April 17.

Please find enclosed Wells Fargo check # 1001 in the
amount of $3.,635.35 as final payment from me to Greenspan Company.
As stated in & previous letter I appreciate your professional,
determined effort in my behalf. It has been a pleasure working
with you and I wish you well in each of your endeavors, Ken.

- —

incerel ] '
2 ¥ 9 EE ¢ L 1

Rosanna Joan Collins

Y- 49 -087T



Thomas C. Scott, CFP
E—— e,

President, Norstar Financial & Insuramee Services
lmurance Services

April 4, 1995

The Greenspan Company
16501 Ventura Blvd. #4110}
Encino, CA91436

Attn: Rab Greenspan

Dear Mr. Greenspan:

My wife and I lost our home and all our belongings in the 1993 Laguna Beach fire
storm. We decided to hire your firm o negotiate our insurance settlement. Qur
initial experience was somewhat unfavorable and consequently we're promptly
assigned 1o another adjuster, Ken Crown.

I would like to take this opportunity 1o let you know how fortunate we feel to have

had Ken as our adjuster. He took "ownership" in handling our claim and did an
exceplional job, i spite of what must fiave been an iimpossible work load,

Sincerely,

PA) By 203
[7542 E 17th Sk, Sute 400, Turen, C4 226800954
(714) 1305073 Fax (714 5424970

Iovasiisioe. Finaneial Pimning: Service, u. regintered insessmeat asdviisny Jia. Thoaas T Seott ov u regerteeed represenomnve with L Frovat Lecr moonider AL LIPS



March 27. 1995

Mr. Richard Tanitsky
Greenspan Campany
19100 Von Karman Avenue
Suite 620

Ieving, CA 82715

RE. Hesidential Fire Loss
Dr. and Mrs Lewis Lane

Dear Richard,

You have our sincere appreciation for the very professional and successful manner in
which you handled the total loss of our home due 1o the October 27,1993 Laguna
Beach fires. As |I'm sure you know, our loss was a devastating one. We are so very
gratetul that The Greenspan Company was highly recommended o us by several
people who had had pravious disasters and were convinced that Greenspan had
brought their claims to a satisfactory conclusion  We will, after our experience with
your fine group, be making the same recommendations.

| am also very grateful to Orlando for his patience and understanding during the very
emotional and trying time of putting together the loss of contents. | am convinced that |
could never have gone through that experience without him

Thank you and your staff far the professional and compassionate way in which our
claim was brought to a successful conclusion.
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Gary R. Benz
Presidenc

January 12, 1995

Mr. Robb Greenspan
The Greenspan Company
3600 Wilshire Blvd.
Los Angeles, CA 90010

Dear Robb:

I am most pleased with my decision in retaining the services of the
Greenspan Company for my fire loss which occurred in the Malibu
Fire Storm. The stess of the fire was bad cnough without having to
go through the difficult process of dealing with an insurance
company, and 1 was very grateful to have had your assistance in that
area. Due largely 1o your effort and support, we received an
excellent settlement from our insurance company with a minimal
amount of strain.

I would, in the future, be happy to recommend the services of your
firm to anyone that I know suffering a fire or other loss and would
be pleased to personally recommend you fo anyonc reading this
letter.

Thank you very much.

Sincerely yours,

Gary R. Benz

GRB:md

17001 Veniur Place. Sulte 201 = St City, Culifaria 91604 = B18-753.3400 = FAX BIH.753.3401
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LILLIAN WEITZNER Sk P ¢ ¢
| 7181 PaLisaces CIRCLE
PaciFic PalrSancs Ca 90272

SACRAMENTO

January 12, 1995

Mr. Prank Candido

The Greenspan Company
720 Howe Ave. _
Sacramentc, CA 95825

Dear Frank Candide,

I want to add my voice to those who lost their homes
in the Malibu 1993 fire and who were fortunate to have
you represent their interests as a public adjuster,

You not only succeeded in negotiating a fair settlement,
but at all times were helpful in letting me know what
to expact, to decrease anxiety and to maintain a sense
of confidence during a very difficult period. At times
of my confusion, you were unflappable and took care of
all the many details involved.

Again I do thank you for all the excellent service you
provided.

Sincerely yours,

! 0 Lk)h%um—
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January 11, 1995

Randolph H. Goodman
Executive Vice Presidéent

The Greenspan Company

400 Dyster Point Blwvd. .
South San Francisco, CA 24080

Dear Randy -

_ Terry and I wanted co let you know how pleased we have
Leen with Anne Marie Lukas's efforts on our behalf. She has Deen
very diligent and hard-working and has gotten us excellent results,
She has been prowpt about rsturning phone calls, very good about
setting up meetings and showing up for them punctually, ete. 1 am
especially impressed at the way she established a friendly working
relationship not only with Terry but alse with the State Farm
adjuscer, Kristy Louie. I think that this was a majer Factor in
the successful resolurtion of our property damage claim.

Thanks to you, also, for mesting us halfway on the issue
of Greefispan's fe=s. (‘Terry will be giving Anne the check
representing the fee on Stace Farm's final payment on Friday.)

As you can ses from the letterhead, I have left Cooper,
White & Cooper and gone solo as of the first of the year. I am
pleased to find myself reasonably busy so far, and enjoying the
additional freedom sola practice gives me.

Best wishes for the New Year, and thanks again to you and
sgpecially to Anne Marie lukas. We are very pleased with the
gervice we have gotten from The Greenspan Company.

Very trily yours,

JOM: cam

co; Anne Marie Lukas



GUTTMAN ﬁSSOCIATES Puhblic Relatlons / Marketing

Degember 20, 1594

Mr. Gordon Scott

The Greenspan Company
3600 Wilshire Blvd.

Buirte 300

Log Angeles, Calif. 50010
Fax: (213) 387-5699

Mr. Gary Gary Johnson
The Greenspan Company
17835 Ventura Blvd.
Suite 314

Encino, Calif. 91316
Pax: (B1B) 758B-5221

Dear Gordon and Gary.

Now that we zre pettling into our new home and are finally
able to lock back and consider the difficult journey to
recovery from the losas of our home and possessiona, we want
to acknowladgs the great contribution you and your asecc-
jates mads toward returning us to soclvency and sanity.

Those lucky people who never suffer such & cataclysmic
logs will never be able to understand the terrible con-
fluence of emnticnal chace, financial threat, confusicn
of details and impossible drain of energy that comes with
the experience. You and Gary made an essential contribu-
tion in getting us through all that rough water.

Your steady understanding of the insurance adjustment
procese, your unwavering belief in the wvalidircy of our
claims and your creative guidance in helping us determine
and justify those losses have helped us arrive at a point
of confidence that we can proceed with our lives.

We were very impresased with the fairness of Parmers
Ingurance that company's compassionate determination
to make a fair and just settlement., But you supplled
the know-how which helped us established what fair
and just was in the matter of our lecss.

L
118 S. BEVERLY DRIVE, BEVERLY HILLS, CA 20212 » (310) 24€.4600 - Fax [310) 246-260]



The ability of Dale Faulkner who you also brought
inte our lives) and his special knowledge of the
true quality and nature of our lost home was truly
one of the main factors in our obtaining reasomable
compensation. Dale 18 a knowledgable and experienced
expert who arrived at a precige sstimation like a
great detective plecing together clues.

There is no pleasure in loss and recovery., but thers
was great comfort in knowing that you, Gordon and Gary
ware at the helm and were determined that we be fairly
treated. Thank you.

Sincerely.

Gisela and Dick Guttman

(new residence: 6417 Merritt Drive
Malibu, Calif. 50265)



December 18, 1994

Dear Randy and Associates:

I want to wish you, and yours, a happy holiday season. HNo
matter how vou choose to celebrate it, I hope you are close
to the ones that are dear to you, and that your heart and
mind are filled with joy and peace.

Last week I asked my little seven year old grandson, Steven,
what he wantaed for Christmas. Aftar glving it very little
thought, in a veice filled with excitement and sincerity, he
responded "1 have gloves, two hats that [ like and a Ganme
Boy; I don’t know what &lse I could want". It brought tears
to my eyes, but made my heart happy, that this child could
focus on counting his blessings instead of what he could add
to his Christmas list. If we are to "bescome as little
children”...oh Lord, let me be that little child.

Among my blessings I cournt you my friend. Not only will I
look back on the last three years as having many challanges,
but also as the years when I had the good fortune te meet
iote of new and wonderful friends. I want to take this
gpoortunity to thank vou not enly for the unselEfish
contribution of time and money you have made to United
Policyhelders, but also for the caring and sharing of good
information that has helped countless numbers of people get
thelr lives back together.

Thank you for the wonderful party. It was so nice to be
with a whivle roopm full of people that shared a common goal.
Not to mefition the fantastic food and great music.

May the JOY and PEACE of the Holiday Season be with you now
and through the coming year.

"ﬁifw warm wishes!

simewdady,

II'I?H‘]“ i ‘*\'.
/
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Roe Gruber
1341 Skyline Dr
Laguna Beach, Ca 92651

fliecember 15, 1994

Mr William Rake, Presidant
The Creenspan Co.

9600 Wilshire Blvd Ste 3N
Los Angeles, CA 90010

Dear Mr Rake:

1 want to share with you what @ great experiedce I had working with your
Richard Tanitsky, in the Orange County offics.

Geldom does ene find a person who is both understanding and compassionate,
and efficient and competent, during s difficult and trying vime. I still
can't believe how lucky T was to have signed up with Greenspan early ou,

and savedl myself all the headaches and aggravation that many af my neighburs
experienced after the Laguna fire.

But then to have had the good fortune to have gotrten Richard to handle my
case just made everybhing so much easier for me. He was thorough. He
arranged things so that [ was minimally inconvenienced, ro the point of
aven sending his assistant Orlando to come to py office to work with me on
contents lists, o that T would lose less time. He and Orlando did a
phenominal ampunt of research Lo make sure my contents list was accurate
and well-priced. He kept me informed ant advised of changes and what was
golng on. 1 just could not be any happier with the results, and the ease
with whieh It all came abouk.

It still took over a year to settle, but not because of Greenspan. Farmers
Insurance put us through a lot of hoops before they decided to get a lirtle
mare caoperative.

But when T think of &ll the probiems that I did net have to deal with becauso

Greenspan was handling v, I am so glad I chose to go with you, and T'11 rell
anyone that will listens that it is worth it hoth finsncially and emotionally,

Thanks for a great job. Please share my thanks wiﬁﬂ Richard.

Sincerely,
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Gerard 1. Kenny _
GIBSON, DUNN & CRUTCHER
4 Park Plaza
Irvine, California 92714
(714) 451-3800 or Facsimile (714) 451-4220

November 4, 1994

Richard Tanitsky, SPPA

The Company
19100 Von Avenue
Suite 620

Irvine, CA 92715
Dear Richard:

Please accept my thanks and appreciation for the outstanding job by you and
mdﬂmatﬁm%mﬂmmyﬂuumdﬁmsmmyhmmmﬁng
the Laguna Fire of October 1993, As you know, the Laguna Fire very un:xpectegljy
forced me out of my house, From the outset | was very impressed by how you expedit
the removal, restoration and appraisal of my furniture and other posscssions. Even more
impmmﬂy,ywad\&mandmﬂﬂuﬁmmmymmmmchhnmﬁmdaquMmy
house was extremely helpful. To put it another way, you more than earned your fee!

Please let me know if T can be of any help in recommending yol 1o
prospective clients — you performed well and descrve the recommendation.

Very truly yours,

&) =+

Gerard 1. Kenny

DAS0E0 2020 .
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GROUR INC.

Octobar 21, 19294

Richard Tanitsky

Greenspan Company

1300 Dove Street, Suite 200
Newport Beach., ©Ca 92860

Dear Richard:

‘Sorry to be so leng in writing to thank you and the Greenspan
Company for helping make our after-fire transition sc smoocth.

Now that we are settled in our new home, I can look back and say
that we are very happy with the way you and USAA handled our fire
claim.

I can alse say, that with the many other things Gail and I were

tryving to accomplish during that period, it was a tremendous
relief not to have numerous meetings with our insurance company.

Again, thank you for a job well done.

Sincerely,

hn Ueberroth

500 Newport Center Dtive » Suite %00 « Newpart Beach, California 92660 + (7141 720-9646 « FAX (714) 720-9123



Cantar Medical Comypriax

FRED FAHIMY, D.DS., F.A.C.P. lysestoalmos

Huntingion Baach, CA #2647

1714) Bas- 1816
DIPLOMATE AMERICAN BOARD OF PROSTHODONTICS

October 14, 1994

Mr.Een Crosm,CPPA
1300 Dowe strest, #200
Newport Beach, CR.92660.

Dear Mr.Crown:

I would like to take this cooortimity to thank you for the wonderful
job you provided in the adjustment of my fire loss. I never anticipated
vou being ahle to secure such a high settlement,which was mare than
four times what I expected to get had T neaotiated with the insurance
comany myself. Quite frankly T was amazed,

I would strongly recommend your comanies services and especially vou to
any prospective client. You not only secured much more dollars than T
anticipated,but helped eleviate a lot of the bordens that 1 would have
had to deal with in dealing with mv insurance carrier. Please fee! free
to have any potential elient aive me a call at mv office.

Best of luck in vour futire erdeavors.

Ve
1

R
Fr=d F&hi.n‘( C.0.8.



MS. CONNIE LINDEN
998 EMERALD BAY
LAGUNA BEACH, CA 92651

October 12, 1004

Mr. Richard Tanitsky

THE GREENSPAN COMPANY
1300 Dove Street, Suite 200
Newport Beach, CA4 92660

Dear Mr. Tanitsky,

I am writing this letter to thank you for all your help in obtaining the
settlement with my insurance company after the Laguna Beach fire.

Before The Greenspan Company became involved [ was at a standstill
with my insurance adjuster. After hinng you as a public adjuster not only did
you break the stalemate, you also alleviated the siress and frastration | was
experiencing. I believe the insurance company settled fairly and T was justly
compensated for my losses, only because vou were there to negotiate. The fee
I paid you was certainly worth the time you spent on my behalf. Although
there was much time and energy expended in the inventory of personal losses
as well as discussion on the reconstruction af my home, it was to my benefit.
I appreciated your patience and guidance in helping me with the inventory
Process.

Once again, I thank you for mediating for me in such an emotional
and stressful situation.

Sincerely,

(pance ;6 .,

Connie Linden



UNIVERSITY OF CALIFORNIA, LOS ANGELES UCLA

ERREFEED + DAVIE « IHVENE = LOSANCELER + KRIVERSIDE « SaW [RECO s Sam PRANCISCO BANTA NAHDAMA & SANTS CHUZ

ELECTRICAL ENCINEERING DEPARTMENT
RCTHIOO, £ URTINEERING AND APTLIED SCTENCE
AU HILGAND AVIENGIE

LM ANGELES CALINTONMNIA 0000415594

Oclober 11, 1994

Mr. Joseph La Brunda

The Greenspan Company

3600 Wilshire Boulevard  Suite 300
Los Angeles, CA 90010

Dear Joe:

Harbara and | wish to express our gratitude for all you have done to achieve
a satisfactory seltlerent of our laims to Fair Plan end Hartford. The Mal-
iby fre of November 2 last year, in which our Malibu bome burned to the
ground, lallowed so shortly by the Northridge earthquake, must have taxed
Lhe resonrces of your company. Despite this, you handled our claims wisely
and Chorpughly. We commend you particulacly lor negotiating a lavorable
ALE agreement with Hartford and for the detailed attention you paid to
aur itemization of the loss i personal belongings, particularly vour seasonid
1ndgement of the values of the major items.

We also wre grateful for the friendly relation you fostered throughoul a period
that was very Lrving for us.

Sincerely,

Ve

.S, Elliott

Professor

RSE /s



495 Poplar Avenue
Laguna Beach, CA 92651
September 21, 1994

Mr. Ken Crown

Greenspan Company

17835 Ventura Bivd. Ste. 314
Encino, CA 91316

Dear Kenny:

I's eleven months since the raging Laguna Beach firestarm claimed our
home filled with memories from twenty-two years of family life. Though
it has been a year with much disorientation, pain and discomfort, our
long-term recollections  will be of the wonderful way that we were loved
and cared for by friends, both old and new,

| remempber thinking as you sat in the living room of our rented apartment
with two other representatives from Greenspan, “This quy seems to know
his stuff.” In the months that followed, it became clear that you are
indeed knowledgeable about insurance processes. In addition, you have a
keen sense of strategy, and highly effective people skills. You patiently
shared your strengths with us and for that we are deeply grateful, We've
often commented to friends, “When we have our taxes done, we hire a
professional. Now we are in a situation that we have never before
experienced, so ws are hiring a prolessional to guide us jn our claim.

Beyond your expertise, you gave us your friendship. You were always there
for us, let us in a window of your own family life and *held our hands”
when that was what was most needed.

Thank you for daing your job well on our behalf and for being our friend as
we walked through troubled times.

Sincerely,

.0yt

Fred and Ceil Sharman
2l - AT~ 7657



JOHN HANCOCK

Arnie Abramson
Greenspan Company

September 18, 1994
Dear Arnie,

| can’t thank you enough for your efforts on our behalf.
Your dealings with Allstate and California Fairplan
always struck me as at once smooth and tough,
charming and knowledgable. And you got results: we
ended up with much more money than we would have
without you,

To us you were a friend during a difficult time. We'll
miss you. | just wish we didn't have to have another
fire to see you again!

Yours,

SR

21531 Deerpath Lane, Malibu, CA 90265
Phone 310 456-3627
Fax 310 4566978



DaviD SHAW/LYNN DEEGAN
21910 Paciac Coast HIGHWAY = MaLBu, CA 90265
PHONE: 310/456-7414 FaXx: 310/456-7461

Garv johtison
The Greenspan Company

September 12, 1994
Dear Garv,

We wanted to thank vou for all you and your associates have done for us since our
house burned in the Malibu fire of November 1993, Your professionalism, caring
attitude, attention to our needs and attention to detail have made a tremendous
difference 1o our peace of mind during the rime we were immersed in getting our
lives back in order. We were also delighted with the final amount of money your
were able to obtain on our behalf. We're convinced that had we tried to do the
same on our own, we wouldn't have been able to work out anything near the kind
of settlement that vou have. We would reccommend Greenspan’s services to
anyone and please don't hesitate to use us as a reference,

¥

David Shaw
Lynn Deegan
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Douglas Urban DDS, A Deatal Corporation

August 9, 1994

The Greenspan Company
1300 Dove St., Suite 200
Newport Beach, CA 92660

ATTENTION: Richard Tanitsky
SUBJECT THANK YOU
Dear Richard:

Just a note Lo say "thank you" for your efforts to settle our ¢laim. In retrospect Chnis and 1
were very happy with our decision to retain The Greenspan Company immediately afier our house
was lost in the Laguna fire

It became very apparent that we were undennsured with our existing policy with Allstate
Insurance. Also, we were about to embark on a relationship with adjusters and underwniters who
were professionals in handling claims We felt that we needed a professional to represent us

The final settlement from Allstate was very favorable toward our interests. It closely
represented an amount with which we had wanted to rebuild our house without outside financing
This "hoped for settlement” became a realization with your assistance [ doubt that we would
have known the intricacies of the claims process well enough to achieve this by ourselves.
Knowing when to push, but not push too hard; holding firm on one issue, while letting another
go; and maintainmg a focus on the “bottom line," was certainly your strength,

I will favorably remember your assistance with this traumatic event

Sincerely,

nuuzlg DDS

Presudent

10245 South St Suite 200A. Cemitos, CA 90701
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STEPHEN KANTOR, M.D., T
General Surpery
31340 W. Ball Rel., Suite F
Ansheim, California 92804
71L-s527- 7791

Aucust B, 1994

The Greenspan Company
1300 Dove Str=et

Suite 200

Newport Seach, Ca. 92650
Attn: Hfichard Tanitsky

Dear Rizhard:

My wife Margie and I want to take this opportunity to
thank you for the first class service you have provided us
in obtalning a fair and equitable settilement which you have
nermotiated with the insurance company in connsction with our
laguna Beach home fire damare, Your dedication to detailad
investiration and expertise {n evaluation of fire damawes
resulied in a sirnificantly hisher settlement than originally
projected by other adjustars. For this reason, and because
of your prompt and courtegus avallaillity for consultations,
We highly recommend you to others in a similar situation.

£ Stephen Kaotor, !l.D.

SK/ 4t



22548 Pacific Coast Highway #210 August 2, 1994
Malibu, Ca. 20265

MR. WILLIAM RAEKE, President

The Greenspan Company

300 Wilshire Boulevard, Suite 300
Los Angeles, CA 90010

Dear Mr. Rake:

Congratulations to Mr. Prank Candido and your Company for the
fine job you .are doing for us in reaching a settlement with State
Farm Insurance Company in the loss of our home in the November
1993 fire storm which devastated Malibu.

Although the case is far from closed, we have every confidence a
satisfactory conclusion will be obtained. When that happy day
finally arrives, it will be my privilege to write you and Frank
another letter-‘

In the meantime, 1 have been so favorably impressed vith Frank
that I decided something more than just another letter was in
order. So, in a burst of creative energy, I wrote a sony which
you will find on the enclosed sheet of paper and on the cassette.

It 1= already gaining notorjety. Ms. Charlou Larrondes, the
vocalist, has six cassettes and 1s sending five of them to
various friends all over the country., The sixth she has 1n her
motor home cassette player and threatens to play it incessantly
while she and three other ladies are touring the West.

Ms. Carmen Dragon, the pianist is a superb harpist and is the
daughter of the late wmaestrc; Mr. Carmen Dragon. She has been
entertaining for years in local restaurants and will soon be
appearing in the Hollywood Bowl. BShe welcomes having a cassette
to include in her portfolio and may very well blend it intoc a
medley of sonags.

How big can this thing get - telephcne "Hold", elevator, offlce
backaeround music? The mind bogglesl!

Of the twe sets, please send one to Frank. 1 hope you both Linhd
this pleasing as my intent is te praise while giving you some
laughs.

Keep up the good work!

Sincerely,

. . RECEIVED
' C 7 AUE 0 & 188

Frederic Cw NHiles



THE FRANE CANDIDO SONG
(aka THE GREENSPAN CORPORATE ANTHEM)

This rousing song should be sung with much gusto in the tradition
of the drinking songs found iIn operettas; fraternities, and clubs
wherever men and women of good cheer congregate to celebrate one
of their own who is rapidly becoming a legend in his own time.

It was written by Fred Niles, who retained the Greenspan Company
atter the HNovember 1993 fire storm in Malibu which destroyved his
home, Frank tock the case and produced amazing results.

The beautiful and ever gracious Charlou Larronde of Malibu 1s the
vocalist and is accompanied on the pianco by the musically mulri-
talented Carmen Dragon; also of Malibu.

Surely, the Greenspan Company will want its whole organization to
embrace this as its anthem to be sung at various corporate
functions. ©Of course; new recruits would be required to add
verses extolling the virtues of this negotiatinag virtuoso.

Frank Candido can do
Whatever is best for you.

If you're claiming a loss.
Just let him be bossa

'Cause Frank Candido can do!

Yes, Frank Candido can duo
Whatever is best for you.
He'll wvork up your scope

Sc don't give up hope

'Cause Frank Candido can do!l

Ohs Frank Candldo can do
Whatever is best for you.
If the closing gets rough
You need someone tough

And Frank Candido can do!

Yes; Frank Candido can do
Whatever is best for you.
When he gets you the most,
Then you, too, will boast
That Frank Candido can dol

And: we'll 3ing hi=s bosses' praises

When they give him big fat raises;
'Cause Frank Candido Can Dot

NOT THE ENO, JUST THE BEGINNING!



Gilbert D McCinn
456 Cyn. Acres Dr
Laguna Beh. Ca 92651
(714)494-6989

Ken Crown
The Greenspan Co
1300 Dove St #200
Newport Bch. Ca
S2660
28 July, 1994

Dear Ken,

With the settlement of my claim nearing, [ would like o take ume o express my
deep appreciation to you and the Greenspan Co. for all that you did for me. When |
think of the potential fimancial disaster that [ found myself in, the day after the fire and
what you were able to achieve. | can only say that your performance was a 10 out 10,
Your competence and concerns were the only things that gave me hope. This was
especially true since [ even had Attorneys tell me that there was nothing that could be
done. Tf 1 had to go though this again, there is no doubt that [ would do many things
differently, But one thing I would not do differently, and that is in hiring the
Greenspan Co. to represent me. | would not hesitate to recommend the Greenspan Co
to anyore in 4 similar siuation. [ would also like to commend Mary Dolan for the
handling of the property claim and to Steve and Doug who had the unenviable task of

contacting fire victims right after the fire. Again, many thanks for a job well done.

Sincerely

o D A B



1625 Tahiti Avernue
Laguna Beach, California

1 July 12, 1994

Mr. EKenneth Crown

The Greenspan Company

1300 Dove Street, Suite 200

. Newport Beach, California 92660

Dear Ken:

it is hard to realize that our “project" is,
after so many months, finally and complately re-
solved, and on terms far beyond anything I had
hoped or expected.

Of course I am aware of my deep indebtedness
to you, for your vast technical and professional
skills exerted on my behalf and for your infinite

92651

patience with me, but most of all for your determina-

tion and persistence. Although the material bene-

fits are mine, I hope that you are at least partial-

ly repaid by your knowledge of how well you have
succeeded .,

I do feel that I should have same credit for
having had the wit to acknowledge my inability to
deal with a situation for which I was totally un-
eguipped and to turn over the whole thing te The
Greenspan Company, and for my good luck in having
you assigned te my case.

My thanks for everything you have done, and all
best wishes for your continued success and happiness,

Very sincerely yours,
Ve ot .

John F., Carspecken

Ty~ HU-E3F]



MIRAMAR PUBLISHING COMPANY

B13] BRISTIL PARKWAY - PO BOK 3840 « CULVER CITY, CALIFRNIA S0201- 3640
FIVRILETIT « BOGSI418 = FY WEITI040

May 18, 1994

Mr. Gary Johnson

The Greenspan Company

22917 Pacific Coast Hwy., Suite 330
Mallbu, california S0265

Dear Gary:

I just wanted to thank you on behalf of Tim and myself for all
of your personal attention and Greenspan’‘s diligent work on our
claim with california Fair Plan following the Malibu fire.

We sincerely believe that we would not have received anywhere
near the satisfaction for all of the time and money we had put
into remodeling the house had it not been for your assistance.
Further, your guidance on developing our contents’ list was
invaluable, and your ability to prepare materials to the
adjuster’s requirements certainly helped expedite the process.

While I'm certainly hopeful that we won‘t be faced with another
loss of this magnitude, I can guarantee you that if we do we will
place a call immediately to Greenspan.

Thank you again,

i Denise Hovoselskl

22313 Carbon Mesa Road
Malibu, California sS0265

[ [ IR
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JSteven R. Chew, DD.JS., L6

VTS IRVINE BLVD, SUITE B - TUSTIN, CALTEORNIA DS680
17140 BIE-DEN0

May 8, 1994

Mr. Bill Rake

The Greenspan Company
3600 Wilshire Boulevard
Los Angeles, California
Spolo

pear Mr. Rake:

Your company has served us with excellence from the time
of the Laguna Beach fire to our recent extremely
satisfactory settlement with our insurance company,
Allstate.

The loss of our home was a devestating experience,
financially and emotionally. It did not take us long to
realize that we did not have the time and energy to begin
rebuilding our lives, deal with the insurance company and
their requirements, and still continue to work at our
jobs and lead a life that had some pleasure in it:

Furthermore, we also realized that we did not have the
experience to formulate the inventory list, establish the
value of the home we lost and maximize our Iinsurance
benefits. It was very obvious that this would be the
largest financial transaction of our lives.

From our initial contact with ''he Greenspan Company to our
final dealings last week we have had the pleasure of
dealing with consumate professionals.

Richard Tanitsky carefully and compotently guided us
through every step of the process. We could not have been
more pleased with his work and the end result. He kept us
at all times comfortable that we were progressing toward a
settlement that would maximize our benefits. His
negotiations and assurances always produced the sought for
results,

pDick Krajnik, led us through the process of creating the
inventory for our home, with the same assurances and
guidance that made the process as painless as possible and
produced what we believe was the most accurate and
complete result obtainable. He was also always completely
pleasant to deal with and made our lives as easy as
possible.



The entire staff was always responsive to our needs and
the results far more wonderful than we had even dreamed.
If we had not dealt with The Greenspan Company, We are
certain that we would have settled for a great deal less
and the consequence would have been that the rest of our
lives would have been compromised.

Today we look forward to a wonderful future and for that
we thank The Greenspan Company, and especially Richard
Tanitsky.

Sincerely,

Mo E Clii—

Steven R. Chew, D.D.S.
Leslie S. Chew

Steven Chew

Robert Chew



IRVING BRECHER
10590 Wildhies ﬁmllmm_l,, Ap[. 1001
Los Angeles, Colilornin 30024

March 30,1994

Robb Greenspan

The Greenspan Co.
3600 Wilshire Blv.
Los Angeles, Ca.

Re Malibu Pire Propertv Toss

Oear Robb:

I'm almost sorry that I have no further claims to
submit Yo an insurance company, because 1 have enjoyed
so very much the entire experience of having you and
your associates represent me in the loms-claim
regarding my property in Malibu, last November.

I have nerer seen s more efficient and zealous effort

as was put forth by your team, and to say I am
gratified and grateful would be understatements.

From the very start you gave me = sense of relief that
my serious problems would be dealt with conscientiously,
and the results leave me impressed, and most appreciative.

And particularly I want to mention the remarkable work
that your lLarry Hedcope did,in the most difficult task
of developing the information regarding the pereonal
property los8....1it was a major task and Larry has my
sincere thanks.

Count me as another fan of the Greenspan team.

Co ally,
sy Joneke
ing Hrecher

Ccy Larry Redecope



March 25, 1994

Mr, William Rake

The (Greenspan Co.

3600 Wilshire Blvd,, Ste. 300
Los An geles, CA 90010

Re: The settlement of my clam (file # 20004 with State Farm Ins. Co. after the Laguna Firestorm.

Dear Mr. Rake,

This is to inform you that I was extremely happy with the final settlement of my above claim. |
would like 1o point out that Mr, Richard Tanitsky, my assigned adjustor, did a spleadid piece of
work under the most trying of conditions, The insurance adjustor made it most difficult in coming
to terms with the claim, Those were certainly trying times and I greatly appreciate Mr, Tanitsky's
skill as a negotiator as well as his persistence in supporting me throughout this ordeal. He was
always forthright, "o the point®, and consistant when representing me.

Please let it be known that [ wholeheartedly recommend The G;n:nspa:r:-Ca.. a:_ul especially Mr,
Tanitsky, for the representation of any disaster victim with a claim agmnst any insurance company.
Thank you!




Betrry Ay Bauno
334 popeT AN PEDEO LOAD
SAN BAFAEL CallFaENIA 94001-2434

Oecember 8, 1993

Dear Randy:

In our mere than 45 collective years in the news
business, Cralg and I never dreamed we would be
reporting odr own disaster, but the Eastbay Firestorm
changed more tlian our dreams.

since that day in October 1991, Craig and I have
repeatedly told each other that one of our best
decisions was asking you and the CGreenspan Company to
represent us. We really don't know how we could have
managed the complexities of our insurance ¢laim without
your professiopnal acumen.

without the expertise of Greenspan, we would have
settled for much less than what we were entitled to;
and we wouldn't be able to rebuild our lives and
recover from that terrible loss.

You are vary skillful, Randy; not only because of your
encyclogedic knowledge about insurance matters, but
alsp because of your personal sensitivity, Had we been
negotiaring for oursélves during these two years since
the fire, we might have thrown our hands up in total
despair, but you stayed at the table and eventually
convinced State Farm te do what wes falr and just.

Thank you, Randy., We appreciate you and your staff.
You were always there whean we called. In fact you
ysually callad us before we could call you. You made us
fee! as though Wwe were the only Eeqple you had to warry
about. I dan't know you do it, but you and your
company are definitely tops in our book.

If there is anyching we can ever do for you; please do
pot hesitate to ask - &nd it's yours.

Sigcerely,

-‘WLJ:;gggimpvt{F_

ny BEURO

Mr. Rengoion Baodmin, SbPA
The Gresnepan Company

400 Q¢ecer Point, Suite 516
Scuth Ban Franciszcva CA 34080



THE BROOKEHOLLOW GROUP

Orecory J Knaee

FFebruary 9, 19094

Mr. Robb Greenspan
Greenspan Company

3600 Wilshire Boulevard
Suite 300

Los Angeles. California 90010

Dear Robhb:

I want to tell you how pleased 1 am with the services provided by the
Greenspan Company in helping me with damage caused by the Laguna Beach fires
Richard Tanitsky did an exceptional job 1n providing me professional and dedicated
service and was a very effective in negotiating my elaim which resulted in a timely
pay out

The services of your firm and Richard were extremely helpful and | wanted to
personally thank you

We at the Brookhallow Group are happy to have you as a thnving tenant in

the Wilshire Financial Tower. It's great to see businesses such as yours prospering
i these economic times.

Best Regards.

Sinteraiy,

GJR/A&b

ce: Richard Tanitsky

Ny IH‘IIKII’II'I-'EII,.I.II'-\' DIIVE. BANTA ANA, CALIFRINNLA P:;?rli"l 7L Bgl-=i2y FAX T3 Banars
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November 23, 1993

Mr. Bill Burns

The Greenspan Company
720 Howe Avenue Ste 106
Sacramento, Ca. 95825

Dear Bill:

I must admit at first I was a little doubtful that hiring
The Greenspan Company would help my situation with Farmers.
Now that a year has past, and you have fought on my behalf
every inch of the way, I don't believe I could have done it
without you.

Bill, I must tell you that your patience, understanding and
professionalism was truly appreciated.

I look forward to recommending your services to anyone who
made need them.

Sincerely,

Loll (ot~

Bill Corbetkt

BC/ik



DIANE SCHNEIDER

Attorney at Law 3871 Piedmont Avenue
Oakland, California 94611
(510) 54B-1146

Navember 12, 1993

Randy Goodman

The Greenspan Company

400 Oyster Point Blvd.

South San Francisco, Ca 94080

Dear Randy,

| am writing to thank you for your services n
negotiating my claim.  As you may remember, after the
Oakland Firestorm | was quite skeptical ubout hiring a public
adjuster 1o assist me with my insurance claim,

I now know | made the right decision in hiring you. 1
believe that your expertise in presenling and negoliating
insurance claims resulted in an agreement with my insurance
company that 1 would not have been able to obtain on my own,
Additionally. without your assistance it would have been a lot
more difficult to move forward with my life after the fire.

| have been impressed from the outset at the
professional manner in which your office is run, especially the
assistance that Sandy provides.

ane Schneider



- Chabot Tennis Talk

Newsletter of the Chabot Canyon Racqguet Club

9 NHovember, 1883

M., Bill Busns

The Grespspan Carpany
T20 Howe Avenue

Suites 106

Sacramento; CA 95825

Mr. Buims,

I wanted to thank pou and your staff far all your help in maximizing the
Ip=urance recovery for Che Chabot Canyon Pacgief Cldub followirig the 1551
Oakland fire. T knaw that without yoir assiebance, 1n Both knowledge of
Ehe insursnce Induatsy end labor in compiling sur claim, we would be
pnable to zebuild our Club: Though I was skeptical , without a dbubt,
purchasing Sreenspan's -services was the wisest expenditure our club has
ever made. Without 4€, our recovery would have been much lsss, probably
hslf, and the tine spent by my staff and me, would have besn much more
zoatly. WitH your help, We recelved enoudgh lhedratice racovery to finally
bBegin our febuilding process, WHe expect our few billding te' be <ompleted
in Apell 18937

I also wanted To thank you for the follew up provided in reviewing and
suggesting ghanges to fur pew policy to avoid futire lnsucance problems.

I 2ah not say 1 weuld “1lke? to do husiness with you agaln, but should my
bBugin=ss, ar 1, nwwd asglstance Wwith sny lpuurancs mEtter, T will =il
The Greenspan Company lmmediately.

Elncetﬂly._‘ﬂ

Mazilyn Burey
Club Manager

7040 Chabot Rd = Oakland, California 94618 = (510) 652-6060
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SHARON BE. DRAGER. M.D.
PROFESSIONAL CORFORATION
VARSULAR SURGERY

2088 VALE AODAO. SLuTE =5
SaM PABLD, CALIFORNIA BAHES

November 9, 1843

Mr, Randolph H. Goodman
Execntive Vice President

The Greenspan Company

400 Oyster Point Bivd,

South San Francisco, CA 94080

Pear Randy,

As you know, in June 1992, 1 retained the Greenspan Company £ o

represent my interest in settling the loss 1 sustained in the
pakland Hills Fire of October 1891, M¢ home =and all of its
rontents wers destroyed. After 1 receiyed the offer Erom my
insurance company, I realized that I would need orofassional helwp
to ba sure that [ realized the settlement I was entitled Ftu.
William Burns was assigned ko my case. He proved to he extremely
knowledgeahle about constriction costs in Norbthecn california., He=
developed a strateay tailored te my house and my needs, and he
oraved to be a skillfnl and foreaful negatiatar. Our negotiations
on the dwelling are complete, and I belisve that T have rsceived
all of the money that T am entitled to on thi=s claim.

#ill and his sssneiates are stil] working with me on my invenktory.
He helped me ta organize this aspect of the =1aim and to value many
items an the inventory. We will he sprking on this aspect of the
claim until Octoher 19%4.

The Greenspan Company has been 3 sympathetic and oprofessional
advocate far me. [ alsa know you, Randy, have attendad many policy
holder mestings and have been helpful to all of the insured in the
area. 1 highly recommend the Greenspan Comgan? to anyone whn has
gsustained a major insured loss.

Very truly yours,

-;_,E.FJ';"'/FJ .

- -

sharop B, Drager, Yo S

SBL/ ihr
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Nov, 2 19893

Bill Greenspan

The Greenspan Comparny

400 Oyster Paint Blv.

Suite 519

Sourh San Francisco, (A 94084

Dear Bill,

1 wanld like to express my most sincere gratitude (o you and all the members of
The Greenspan Company for helping me through a very difficult time in my life.

After losing my hame in the Qakland fire, | was not looking forward to the long
tediows process of settling my claim, with my insurance company. by myself. Thanks (o
you and the other members of The Greenspan Company, 1 was relieved of this terrible
burden. 1 felt T had a family of friends who took the burden upon themselves o negotiate.
on my behalf, with my insurance company.

Thanks to you, Bill, my settlement was more than what [ world have received if
was representing myself. You discovered losses, that I had, which [ was not aware of.

The Greenspan Company is made up of the most sophisticated, intellectual,
experienced and highly motivative professional people that [ have ever worked with,

Again, thankyou Bill and all of the members of The CGreenspan Compary for
helping mie through this diffieuls time.

Mast sincerely,

e Pl fo k.

John Markowski



Novemnber 1, 1993

The Greenspan Company

Attn: Dean Osbome

400 Oyster Point Blvd. Suite 519
South San Francisco,CA 94080

Dear Dean,

David and | warit to take this opportunity to thank you, Ken Crown and the Staff at Greenspan for
all that you have dorie for us during the past two years.

When we lost our fiome In the 1991 Oakland Hills fire, we were in more shock than we realized
for many weeks. At first our insurance company seemed to be right there with the hand
out...cash and encouragement. We believed all we had to do was to file the appropriate claim.  As
you well know the ensuing weeks were filled with uncertainty and confusion, mostly generated
by our insurer, Adjuster after adjuster, each with their own version of what we would be
entitied to under our policy; inconsistancy reigned, and the paper wotk piled.

When we were finally presented with the "scope” of the insurance company's estimate of
rebuilding costs, David, who is a liscensed building contractor, poured over It for weeks before
giving up in despair and hiring a friend/contractor to go over it with him. They soan both gave
up.

We reluctantly began looking for professional help. We talked with several public adjusters
before deciding on Greenspan, Your professionalism, reasonable fees and personal suppart, to
say nothing of recommendations from other fire victims made it an easy choice.

We are convinced that your "eagle eyes” and firm but diplomatic approach with our insurance
company has "brought us back home", David and | know it was your determined encouragement
which enabled us to pursue the arduous task of itemizing our personal property. There is no
question in our minds that working with Greenspan to settle our claim under these stressful
circumstances was the best investment we could have made.

We thank you and wish you well.

Most f::u:erely Q(J\j*\go\;_,

Beth and David Hoge

bih



J R SINGER
2917 AVALON AVENUE
BERKELEY, CA 94705
PH. 510/548 3358 FAX 510/548 1878

November 1, 1993

TO WHOM IT MAY CONCERN,

THIS LETTER IS TO DESCRIBE MY EXPERIENCES WITH THE GREENSPAN
COMPANY FOLLOWING THE COMPLETE BESTRUCTIGN OF Y HOUSE IN THE
OAKLAND-BERKELEY FIRE STORM ON OCTOBER 20, 1991,

SHORTLY AFTER THE HOUSE WAS DESTROYED, I ENGAGED THE GREENSPAN
COMPANY TO HEGOTTATE WITH MY INSURANCE COMPANY--THE TRANSAMERICA
INSURANCE CO.

BILL GREENSPAN HANDLED ALL OF THE NEGOTIATIONS., BY SO DOING, I WAS
SPARED ALL OF THE WORRYING. WHENEVER I WOULD BECOME ANXTOUS, BILL
TOLD ME THAT THE NEGOTIATIONS WOULD TAKE 'TIME, AND THERE WAS MO
ESCAPING THAT FACT. I WAS ABLE TO MAINTAIN MENTAL EQUILIBRIUM AND
CONTINUE WITH MY PROFESSION AS A RESULT OF HIS REASSURANCES AND
OBVIOUS COMPETENCE.

AS A RESULT OF WORKING WITH THE GREENSPAN COMPANY, I WAS ABLE TGO
RECGVER FROM THE FIRE FINANCIALLY INTACT, WITH A VERY SATISFACTORY
SETTLEMENT FROM THE INSURANCE COMPANY.

IN RETROSPECT, IF 'fHE GREENSPAN COMPANY WERE TO DOUBLE 1ITS CHARGES,
WHICH WERE A PERCENTAGE OF THE INSURANCE PAID TO ME, IT WOULD STTLL
BE A BARGAIN.

I CAN STRONGLY RECOMMEND THE GREENSPAN COMPANY TO ANYONE WHO MUST
DEAL WITH AN INSURANCE COMPANY. T AM VERY HAPPY WITH THEIR WORK ON
MY BEHALF.

SINCERELY,

J. R. SINGER, Ph.D.




| 864 Doris Drive
Menlo Park, CA 94025

Mr. Randolph Goodman

The Gregnspan Company

A00 Oyster Point Blvd. _
South Sy Francisea, CTA 94080 October 2,.1993

Dear Randy:

Now that we are coming up to the second year after the Oakland-Berkerey fire
and have returned buck 1o 8 normal existence, we wanted o thank you for all your
help and the professional manner in which you resolved our ¢laims, As you probably
remerniber, we initslly decided that we could handle the losses on the twe houses hy
ourselves. By January it became apparent that all our efforts and time consumption
with Prudential were just adding another element of frustration o our lives. It was
initially hard for us w admit we needed help but, in retrospect, we could have saved
ourselves two months of frustration by oblaining your services earlier. As you are
aware there were many exasperating things that Prudential did but probibly the most
offensive was offering us HEE}.HKI for our home after we had provided them with the
onginal plans, a video of the house, and expended much time with the Prudential
adjustment iam describing the hoose. Although we were skepneal thar nn‘)'lun: could
gel Prudential 1o be reasonable and fuir, the final settlement gmount of $X28 000 tha
you ubtained savs it all,

I what 15 uin inherently unpleasant process, we enjuyed working with you and
always felt confident that our best interests were being served. We ire availuble o
advise anyone In regard o your services or dealing with the aftermath of a disasier
and can be reached ar the following numbers: 510.842-5941, John Gannon's work,
and 415-349-5418 Jim Rytuba's ;

Hopefully we will not need your services in the future but look forward to
staving in touch. All the best! .

Sincerely,

L i

James J. Rytuba
Jotin I Gannon



WILLIAM B, DAVISSON

B0 Flotenee Avenue 'QOakland Califormia %46 18.- 2740
(310y42s 1280

September | 3. 1993

Frank Candido

Thit Greenspan Company

400 Oyster Pont Blvd. Suite 519
South San Francisco CA 94080

Tear Frank

J sed oy ket whiat a public adjuster was o October 20th 1991, Little did ['know at that nme how
important (his profession wonld be 1o me over the next vear plus! Like thousand of other peaple | lost my
home in the Oakland Hills Firestorm that fateful day  How 10 handle everything and deal with all that
one has 1o deal with after a crisis suchas this”

Formnately Greenspan Compamy was referred o me by @ member of my chuech. 1 made an on the spot
decision 1o use your services hased on the interview | had with your representative. | do not regt the
decision and T am sansfied with the resulis. | would like to make some points that have been important 1o
fric.

* As 2 single person 1 had only so much time and energy o devote 1o contraciors. archmects. oy officals
and shopping for replacement llems for my tome  Greenspan handied the mmsurnce wornes far mic.

« | believe fhat Greenspan wits abie to negotiate o better response from the insurance company than |
would hive been able 1o di. You were experieneed and knowledieable obout the clums process. | believe
your fee was eamed. and | came out ghead

* You were willing 1o kesp gu]'ng,.aﬂﬂi Justified expenses that the insumnce company had been hesiant (o
agree [0; 1.¢ staggenng increases in lumber prices between contmcior's quolition and scwual purchase of
lumber

* Alter the rebuildmg process began. more than once | had 2 nerghbor osk me about your services and far
vour name and address. Thesr frostration was mcreasing with cach meetmg with therr insurnce
sompany. A fact | was plessamly demed
* Afjer the fire there were representuives from memy mublic adjusunent frms combing the halls. Many
were unprofessional in their appreach and with suspect histary 1 never hedrd a negative comiment on
Cireanspan
Frank, t has been a job well done [ would be bappy to give Greenspan & recommiendation at any prme!
Sincerely.

P, »@Ekk”é?;ﬂb

A i Davissi =



P.0. Box 323

Avery, CA 95224

Aungust 5, 1993
The Greenspan Co.

Attn: Hen Crown.
Dear Ken,

1've been wanting to write this letter for guite awhile now, and
the time just seems to fly by. The house l= progressing, and we
hope to be in by Laber day.

Shirley and 1 want to express our gratitude to you and the others
in the Greenspan Company who helped so very much in getting us
the settiement from our insurance. If I walculated correctly,
the sums received from insurance for the replacement of our house
and the other structures totalled over twice what our policy
amounts were, and we received the’ full amount for ouf persanal
property and a generous amount for our additional livinag
expenses, and landscaping. I never would have believed that
could have been possible. 1 hope vou are as successful in your
efforts on behalf of all of your clients, as only people 1llke us
know what a stressful and tragic loss such a fire was. We would
like you to use this letter as a recommendation if you wish and
would invite anyone to call (209-728 2154) or write us for a
personal recommendation.

Dur invitation to you and your family still stands to visit us
and see our rebuilt home.

Yours bruly.

JUILL Sy Kt

Boebh and Shirley Koch



1916 Lakeshire Or,
Walnut Creek, CA 94595

July 30,1993

Fir« Randolph H. Goodman
Executive Uice President

The fGreenspan Company

400 Oyster Point Bluvd,

South San Francisco, CA 94080

Dear Randy,

My wife Helen and 1 want to thank you once esgain for your highly professional
and friendly assistance on cur claim with the Safeco Company after the completa
loss of our home and property in the October 1991 Firestorm in Oskland, CA.

We are pleasad with the result of gur settlement, UWs certainly could not

have done any better ourselves without your skillful help.

You and your Company are often the subject of conversation with our friands.
We hava made them aware of your professionsl abilitiss and your Fairnoss,
Thanks to you we can now carry on our lives, whers as many other disaster
victims are still struggling.

In appreciation we remain,

;::;;;ruurs,
tlf e peee?

.ianfranna Delfanti

Hﬂlan Hngurs ;élfanti ?




William and Mary Gardner
5871 St Paul Ct.
Oakland, CA 94618

Job Site: 6037 Contra Costa Road
Oakland, CA 94618

William I Burns

The Greenspan Company, Suite 519

400 Oyster Pomt

South San Francisco, CA 24080

May 24, 1993

Dear Mr. Burns:

Enclosed is a check for $2,857 which is payment in full for work that you and your firm
performed to help establish the value of our loss at 6037 Contra Costa Road, suffered on
October 21, 1991, during the Oakland Firestorm.. Your personal efforts and advice were
instrumental in helping Mary and | reach a settlement

Du_nnt hesitute to ask if in the future if you require a verbal or written reference. Thanks
agamn

Sincerely,

il Felorite,—

William M Gardner

enclosure

¢¢ Tim Kirk



ABIGAIL MELAMED

May 5, 1993

Mr. William J. Burns

The Greenspan Company

400 Oyster Paint

Suite 519

South San Francisco, CA 84080

Dear Bill;

Once again thanks for all your help with our insurance claim after the Oakland
Firestorm. Initially, | was skeptical about any public adjusters, and the
Greenspan Company meant nothing to me. However, from the outset, | was
Impressed by the persistence and resourcefulness of those employees with
which | had contact.

As tha claim process progressed, | was further delighted by the attention you
gave 1o our particular needs. | always felt we wara your most important clients,
as I'm sure all your families did. Whether the problem concermed temporary
living expenses or the valuation of our property, your clear, detailed, and
appropriate response kept the negotiations going on an always beneficial keel.
We were continually reminded of your experisnce and integrity.

In summary, you made it possible for us to live through the *after fire” trauma by
insuring we got what we needed to rebuild our lives.

What more could wa ask for?

155 Hagar Avenoe, Piedmont, Calitarnia 9460, Telephone (s10) 6580884



March 6, 1993

Mr. William Bumns

The Greenspan Company
340 Oyster Paint Blvd.
South San Francisco, CA.

Dear Bill,

We cannot thank you enough for the expert and efficient manner in which vou
handled our insurance claim. Two days after we had lost our home and ull our belongings in
the Oakland Hills Nirestorm, the main office of our insurminee carmier wld us o file a claim “in
a few weeks.” We were weanng the only clothes we owned-—-blue jeans and t-shirts. Our
insurance agent said that we should stay with mends as long as possible, and that any
purchases, or leases, would have to be pre-approved by ‘the company.” *Our new house,
she suid, "would be built in six months’. Luckily, a friend suggested we come (o a
presentation 1o be given by Greenspan and Company at his office; we signed a contraet that
day. Within twenty-four hours we had been introduced 1o vou and three hours liater we had a
check for $30,000; nine days later we received the Tull face vaiue of our palicy.

Maore importantly, because you us our representative, with Greenspan staff, later desilt
with [he taxing, day-1o-day negotiations and arguments, we could begin to Iry 10 recover
Trom the trauma. You guided us through problems which often seemed insurmountable, More
than eighteen months luter most of our friends and neighbors are sl negoliating with their
camers. [ ook you less than half that time w reach o (ull settlement [or us.

Working with you was & pleasure, Hiring Greenspan snd Company was a very wise
decision. We, of course, would be willing to discuss our satisfaction, at any time, with any
future clients.

Please accept our apologies lor the luteness of this leter. Our new stationary was
only prnted recently.

Sincerely vours,

Wall and Judith von dem Bussche

( bh Ve Aone 3:4—-4:—4'.:__,
K;WW@W

Woll von dem Bussche
841 Contra Costa Avenue
Berkeley, CA 94707
510°528+2737
FAX*§27+7345



1076 Carol Lane, #145
Lafayette, CA 94546
10 January 1993

Mr. Randy Goodman

The Greenspsin Company

400 Oyster Point Blvd., Suite 519

South San Francisco, CA 94080

RE  Services of Mr. Frank Candido in connection with
Fare Loss at 6069 Fairlane Drive, Cakland, CA 9461 |
20 October 1991

Dear Mr. Goodman,

We wish 1o draw o your antenton the fine service Mr. Candido has provided us
since we retained the services of the Greenspan Company in regard to our loss in the
Oakland Hills Firestorm. We have recently reached agreement with State Farm concerning
the replacement costs of our struciure, and we are pleased with the result,

We believe that M. Candido's work has sigmilicantly improved the outcome of this
negotiation, both in regard 1o the agreed amount, and in regard to the stress placed on us.
In particular, the last phase of this process, which seemed o be reaching an impasse, wus
resolved following a very well worded letter (of September 15, 1992) from Mr. do o
the State Farm Claims Representative. This was good work,

We are still working on the contents part of the settlement and possibly additional
code upgrade coverage for our structure. [t 15 our hope and expectation that this also will
be resolved 1o our satisfaction, 1n large measure due to the efforts of Mr. Candido and his
associaes at the Greenspan Company.

We hope you will take note of our opimon in your evalustion of Mr. Candido's
effectiveness

Sincerely,

(JMJL; M{,,L }}147 . %7 Lor—

Charles Alcock, May-Ying-Chu,

(o Frank Candido
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LAY OFFICES OF

EpwARD J, NEVIN

27 WATTEAT STAEET BETDCKTON BFFICE
FAX f(41@l ¥nz-2728 ‘SUITE 333 MANGARET MARY JOMNSTOM
GAN FRANCISCD, ©4 P4V F9-hBRd 138 AMODGE FLACE, SUFTE 241
TELEPHONE) 1418] 202-Ba4a ETOCKTOM, CA BETO2

1ROW) enl-0F00

September 22, 1992

Mr, William J. guums

The Gresnspan Company

400 Oyster Point  Suite 519

South San Francisco, California 94080

Re:  Greenspan File # 90021
Nevin Family Home
Edward & Christina Nevin
45 Gravan-Berkeicy, CA 94705-1526

Dear Bill:

Christina and 1 cannot begin to tell you how grateful we are for your outstanding work.
It was very difficult, both emotionally and intzllecutally, for us to decide whar to do immediately
following the catastrophic fire. We were tertainly not sure of our decision when we hired you
within a week or so of the fire. We worried that we would be spending a significant portion of
our recovery in fees for your services and that we would be thereby limiting the funds available
for reconstruction.

~ How wrong we have been proven and how Il placed were our worries. Your outstanding
work on the claim for structural damage resulied in a net to us which far exceeded any amount we
could have recovered on our own, even after adjustment for the payment of your well earned fees.

We sincerely thank you for your professionalism, your preparation and thoroughness and
your attention to detail which seems to be the key to your success. Last but not least, thank you
for your integrity. We hope that we will have the opportunity to refer others w you. Thank you
again, Bill. We will always be grateful clients.

Very wuly yours,

Edward J. Nevin
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Cherie A BEmerv & Corey 1 Klein
583 L e Way, Gakland, CA 9461

Mr. Randy Goodman September 14, 1992
The Greenspan Company

400 Oyster Point Boulevard

South San Francisco, CA 94080

Dear Mr, Goodman,

We would like to thank the Greenspan Company for the
extraordinary assistance vou and your staff provided us in realizing an
insurance seltlement following the Oakland hills fire which destroyed our
home last October. As fiercely independent “do-it-yourselfers,”™ it was not
easy for us to let go of the negotiating process at the beginning. However,
it was clear 1o us at the time, as we were sull reeling from the impact of
more than 3,000 homes burned to the ground, that we needed some
professional help.

We couldn't have made a better decision. Mr. Frank Candido became
our personal counselor, as well as our public adjuster. His professional
skills were invaluable and his approachable manner was refreshing.

This disaster has been for us the most stressful time we have
experienced as a family, The ten months of prolonged agony it took to
secure an insurance settlement has left us somewhat deflated of the energy
we now need to rebuild, if not cynical about the insurance industry ilself.
We are very sure that it would have been only worse if we had attempted
the process on our own.

The hills will not be the same for a very long time. And certainly
our lives have been forever changed. | must frankly say that the fact that
our family is still intact is a tribute to the Greenspan Company and Mr.
Candido’s ability to assume much of the burden which might otherwise
have broken us apart.

Our hearts go out to the survivors of the disasters which have
followed ours. Please [eel free to use our name should you need a
recommendation for a prospective client.

With sincere thanks,

Cherie Emery & Corey Klein

¢c: Frank Candido
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Aaeust 27, 1992

Randy Goodman, Manager

[he Greensparn Company

HOO Oivster Point, Suite 519
South San Francisco. CA 94080

Dear My, Goodman,
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On behall of our Board, mysell. and our clienis, |
want yvou 1o know how much we appreciate the
$750 reduction in your lee [or services 1o Mr.
Walter Perker. | would also like 1o commend Dick
hrajnik for his compassion «and excellent work in
this case.

Generosity such as vours provides not only the
wols of recovery but the strenagth ol hope that the
recovery process requires of those whose lives
were shaltered by the lirestorm.  Thank yvou for
being a vital part of our comuunin's healing,

Wishine You Peace,
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4700 LINCOLN AVENUE
OAKLAND, CALIFORNIA 94602

PHONE: (510) 482-3770

FAX: (510) 531-3711




R C wentworth
3960 Magee Ave
Oskland, CA 34619
26 August 1992
(Let32w)

R. H. Goodman; Exec. Vice President
The Gresnspan Compsmy

400 Oyster Pt. Blvd., Suite 519
South San Francisco, CA 94080

Oear Mr. Goodman:

I think it i1s Hime to inform the Greenspan Company in writing what I have been
telling our friends in person over the past 10 months. As you know, my wife,
Jeanne Litscher, and I signed with you shactly after the fire of.October 21,
1991 to represent us in dealing with our insurance company. Your agent, Frank
Candido, was assigned to our (ase, and ve have found him to be personable and
effective in handling cur interests,

Frankly, Jeanne was initially unhappy with the decision to hire a Public Ad-
Justor. Sha felt we should be able to trust our insurance company to do x:ight.
by us. However, they proceeded to Jump right in and justify our action. As is
evident in our file, and without mentioning the name of our insurance company,
the first thing that happened was an attempt to frandulently misrepresent our
decision in the Loss-of-Use issue. The insurance company claimed; in writing,
that Jeanne had chosen to receive the $1050/mn rental value we were paying in
our temporary guarters; rather than the Ealr rental value of over $2000/m for
the house we had lost. We wrote a letter pointing aut the rather obwious ab—
surdity of their claim; and Frank wrote a strongly worded missive in the same
vein. I am personally disappointed that the head office reversed their deci-—
sion. I would lave preferred to take then to court for triple damsges, as well
as =xposing them to the adverse publicity.

Subsequently, Frank has effectively guided us through the settlement process,
and has handled all the direct negotiations with the insurance company. This
has left us free to devote all our energies to the rebuilding design and de—
tails, as well as putting theé rest of our lives back together.

It is, of course, very difficult to place a dollar value on your represent-
atlon of us. However, as the negotiations procesded we were making guesses
about what we would be offered, and Frank kept telling us to keep our mouths
shut. My guess at this point is that Frank secured for us a settlement in
excess of what we would have accepted of about 3 times the amount of the fee
which we will tave paid Greenspan for these services. Obvicusly, this is a
very satisfactory result. Thank you for your good workl

Sihcerelyy



52 Charles Hill Rond
Orinda, CA 94563
August 17, 1992

Ken Crown

Greenspan Company

400 Oyster Point Boulevard
South San Francisco, CA 94080

Dear Ken:

Thank you for a terrific and highly successful job in representing us with our claim with
Allstate, after the Dakland fire of October 1991 We leared of your service from two
friends whom you had helped in previous clarms. They didn't suggest that we avail
ourselves of your services: they

insisted. From our perspective, gained over the last nine months, they were right to insist.

You were thorough and competent, as well as highly skilled at the job required. Due to
various machinations entered into by Allstate, the job of closing the claim took from
October 1291 1o August 1992, Throughout that long and frustrating pericd, you
maintained a focus, pursued the claim vigorously, advised us of the appropriate strategies
to maximize our retumn, and helped us 1o prepare the essential dima with which we were
able to argue our position. 1 was personally ready to demand arbitration when the

sixth adjuster for Allstate said, "What's the scope of this claim, anyway? But you calmly
responded, "Laura, look at the files and you'll find 50 pages detailing the scope.”

Your stock in trade was supposed to be knowledze of Tnsurance Industry procedures.
methods for structuring 4 claim to maxinize return, nesotiating skills 4nd a good sense of
timing. All of these you exhibited, while making it as essy as possible for us to carry out
our role, consistent with the final objective of reacling the besrsettlement.

Tharnk you agam for your help in a job well done,
Sincerely,

L"Luq = -‘]-;__“ (M
Keith and Jan Gunn



August 17, 1992

Jay and Renee Keller
12575 Brookpark
Dakland, CA. 94619
Phone: (510) 655-2372

The Greenspan Company

400 Oyster Point Blvd. Suite 519

South San Francises, California 94080
Mhone: (41156) 583-4300; Fax (415) 583-4(49

To: The Greenspan Company;

We thank you for hélping us with our claim with Allstate lnsutance Company as a result
of the Oakland Hills fire on October 20, 1991 Our adjustor, Frank Candido, performed above
and beyond the call of duty during the settlement of our claim. Frank arranged meetings
with us at our convenience, often in Lhe evening and on the weekends amiﬁci:g his own
personal life o accommpdate our needs. Frank settled this elaim in a timely fashion with
a high degree of professionalism, The settlement Frank negotiated for our Dwelling was a
fair and just one, a setilement that we could nat have obtained with out Franks efforts. You
earned your fee.

As active key f»layers of the Allstate policy holders group (Unexpectedly Underinsured
Allstate Policy Holders, UUAP) we were intimately aware of the problems other Allstate
policy holders were having with the settlement of their claims. Frank shielded us from these
stress crealing problems so that we were able to maintain our normal stressful professional
lives with piece of mind, This was comforfing to ns.

In conclusion, we thank The Greenspan Compaty and particularly Frank Candido for
assisting with the settlement of our claim with the Allstate Insurance Company, Hopefully
we will never experience another Oakland Hills Fire, but, if we should ever find ourselves
in need of your services, we will request them, and we hopa that Frank Candide would be
availuble to represent us, Thauk You Frank, a job well done.

Yours

.

Jay & Renee Keller

Sinee




Hiason Brothers

K DIVIBION SEHGLT + COLLING

STOCHFHOMERS SINE 12 1330 Broadway + Suita 1356
Oakiand, Califarnia 8481225680

(415 B32-6344

August 11, 1992

Mr. Randy Goodman

The Greenspan Company

400 Oyster Paint Blvd.

South San Francisco, CA 94080

Dear Randy:

I cannot close my case without giving c¢radit to your fine
adjuster, Ken Crown. His zeal and energy on my behalf
gave me the éncouragement to continue my fight. He sparad
ne effort in protecting my interests. His professionalism
is to be admired.

Please treat himwell. He Is an asset to your Flrm.

Sincerely,

Robert Fischer

RE/bj
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Mark J. Rubash
Melanie L. Hills
25 Wyngaard Avente
Piedmont, California 94611
Telephone (510) 428-2048

July 2, 1992

To Whom 1| May Caneerry,

Whien iy husband and | lost our home in the 1891 East Bay Fire Storm, we pushed aside o
griet and began Ihe process of rebullding owr home and ow fves. We naver thought of hiring &
public adjusting firm because we considered outselves well-educated, capable people wha
could handle our problems ouwrselves. Besides, we had guatanteed replacement insurance,
whal could go wiong? .. . We never expected lo encounter all the obstacles, red-ape,
dishanesty, and bad failh in which we wera soon engulled

Aller spencling a lot of wasled energy with uur insurance campany, we leamed about The
Greenspan Company, In reading the letters of recommendation lrom therr clients, we
Immediately knew Ihal something was dilferan| about this company-—itis recommendations
seemed 1o cotmie rom Ihe hearl. We ate now happy 1o add our own hearlsll recommendation,
1o the miany olhers.

Our primary problem was the valuation of our (esidence—a slicky 1Ssue, as ol irsurance
campany had an out-of-town confracton whe hiad sstimated he casts o rebuilding our home ol
much less than local contractors. | never thought that we would ged beyond “Company policy is
lo pay the lowest estimate,” bul William J. Bums, ol The Greenspan Company was able to.do
80, He bult & convincing-argumen! based upon his kowledge of our home and his command
of detalled cos| stalistics in our area. He locused on the delails and haminered oul a
setllement, item-by item and rmom-by-toam. On the day he megoliated the settlemant, he clearly
went beyond the call of duty and tar exceeded our expectalions. The seflllement was 60%
higher than whal we had been able 1 negotiale, even with Ihe guaraitesd reflacenent

caverage!

Bill is a dedicated, knowledgeable, and (enacious pralessional, with the uimest mtegrity. He hias
a sirong command of detalled cos! stalistics and a good leel far the big pleture, He also bas a
goad sense ol humot and & pesilive aliilude, which was essenilial to our well-being in the most
lrustraling of aircumstances. We cauld not have lioped for a beller public adjuster His time
was warth every peniny. We can recommend Bill without Hesitation

Thenks 1o Bill, wi are now in ihe provess ol rebuilding our lofne Was ¢an prormise you that he
fean (hie itvitation st for our house wanming parly this Falll

Very buly yours, #
Pheloie Sl = Vfand ). ’chdfwd

Mark J. Rubssh
and Melarie L. Hills



. David MacKenzie, D.D.S.
P.O. Box 20699
Castro Valley, California 94546-8699

June 29, 1992

The Greenspan Company
400 Oyster Point Boulevard
South San Francisco, California 94080

Dear 5it

My wife and T wanted 10 thank you for the job that Frank Candido and your company
did for my wife and I in settling the claim on our home after the Oalkdand firestorm.
When we first signed up with your company we were somewhat skeptical as to whether
or not you would get us additional meney to at least cover the fee which you were going
to' charge us, and as two professionals with about fifieen years of post gh school
education between the two of us, including an engineering degree and an M.BA , we [elt
conlident that we could settle the ¢laim ourselves. Nevertheless, Mr, Candido was able
to obiain for us almast (wice as many dollars from our insurance company as we had
anticipated that we would be able 1o obtain by ourselves, and the time and effort that we
had to put into the process was almost minimal.

We wouldn't hesitate 1o recommend Mr. Candide or your company to anyone who hasa
major loss and needs an msurance claim settled, and in fact we would encourage them 10
contact you rather than attempt to settle it themselves, Thank you very much for a job
well done

Stnicetely,

(s Davﬁz}



152 Hillerest Road
Berkeley, CA 04705

Phone: 510-654.2479

Fax: 510)-654-2315

June 19, 1892

Stephen End, SPPA

The Greenspan Company

400 Qyster Point Boulevard, Suite 519
South San Francisco, CA 94080

Dear Stephen,

As the settiement of our insurance claim with State Farm
approaches a conclusion, | wanted to write and express my appreciation to the
Greenspan Company for making the negotiation process proceed so smoothly
and painlessly. In such a personally disastrous situation as the Qakland Hills fire,
It was of tremendous importance o uUs that this was not also a financial disaster
Accordingly, this lefter Is to commend highly the performance of Frank Candido in
this matter. | hope that my views will be shared with the appropriate members of
the Greenspan Company.

From the beginning of the negotiation process, the interactions between
myselt and my wile, and Frank were of a highly pleasant nature. Furihermaore,
Frank was also able to sustain an extremely good relationship with State Farm,
even though their adjustors were replaced with a rapid frequency. Frank's
handling of the guaranteed replacement issue was extremely well planned and
consequently, was executad with maximum success.

For these reasons, | hope that my comments will be taken into account for
féjéure reterence regarding Frank's career development at the Greenspan

mpany
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716 Blair Avenue
Piedmont, CA 94611
Jung 13, 1892 (510)654-2300

William V. Gresanspan, SEPA
The Greenspan Company

400 Qyster Point Blvd.

South San Francisco, CA 94080

Dear Bill,

Although I am now retired, baving been & physician for fifty
years, and having dealt with innumerable consultants, I regard you and
your company as essential consultants for a very complex problem.

Unfertunately, we were victims of the Oakland Hills Firestorm of
October 20, 1991, along with 3,350 other homes. Our unigue home and
priceless contents were totally reduced to ashes,

You représented us in & perfectly professional manner and
succeeded in getting us & totally fair settlement of our large claim.

You have specialist knowledge in a unique field of economics. 1
could not have done this by myself. I needed and appreciated your help
and kindness.

I congratulate you, and I congratulate myself in knowing enough to
know 1 needed help.

Sincerely,

Vlbian . hedl ¥o.

William S. Neal, M.D.

BS: You know, and I know, that we would have been grnssly-h&mpared
without the perseverance of my talented wife, Natalie. In six and a
half months of painful writing, and with a remarkable visual memory,
she created a credible "architect's drawing” that was confirmed by an
inspection of the foundation. She conveyed needed information to your
very skilled contractor who completed a scope for the Insurance

company .

She also listed contents and treasures in the hundreds, room by
room, wall by wall —— a painful procedure. Your staff put this on forms
acceptable to the insurance company — not a small task.

With all of our photos gone, she researched the name and location
of the son-in-law of the original owner (all dentists,) His family
reviewed their slides of gatherings and presented us with undisputed
proof that the insurance company's adjuster erred in saying we had an
“average"” house. We proved in color that inside and out, it was a
superb one level home of finest redwood and craftamanship.

WSH/np



Raymond & Susan Buck-Lew
1055 Kains Ave. #2
Albany, Califormia 94706

June 10, 1992

To Whom It May Concern:

We are writing with much appreciation for the highly professional
service that The Greenspan Co. provided in represeanting our
insurance claim after the grest Osklend Hills Tire which destroyed
our home in October, 1991.

The skilled staff of The Greenspan Co. researched and worked with
thoroughness, diligence and determination that resulted in a very
favorable ssttlement as gquickly as possible.

Fr. David Young, CPPA, was in charge of our cleim. His knowledge,
attention to detail, preparastion snd professionalism expedited the
settlement. He had complete knowledge of our insursnce claeim and
his negotiation skills were superb. He was always 1in contact with
us, informing us of his progress and enswering all our guestions.

Also, Mr. Terry Stines was extrenely helpful in providing initisl
guidance towards filing our claim.

Mr. William V. Greenspan, SPPA, Executive Vice President, and

Mr. Handolph H. Goodman, Vice President, demonstrated outstanding
leadership and were always azvaileble to answer guestions concerning
gur claim.

Vie highly recommend the profsssionel service of The Greenspan Co.

Sincerely

Raymond Buck-Lew

Busan Buck-Tew

J/§ZQHWF ﬁggﬁénﬁééhx(#f



Dekober 3, 1988

Henrisres Grsan
1504 Grizzly Peak Blyd,
Barkaley, CA 94703

To Whom It May Concern:

This lerrar iz in referance ro Mr. Rennerh Croum, Publie adjuster foc The
Greenspan Company of San Fraocisco, Califoraia.

In January 1988, our apartment buildlng was seriously damaged by flre. [m-
mediarely after the Elra, 1 was contacted by obert Crownm af The Greenspan
Company ragavding the sarvices your firm offered. Sincs 1 was properly in-
sured with a raputable fnsurance company, [ assumed there was no ueed for

the services &F a public adjuscar to assist in the sectlement of my claim.
Seversl wesks lacer, and hardly any communicacion with the {nsuranca company
adjuster, [ was again contacred hy Mr. Soberr Crown of The Greanspan Company,
Though still reluctant, I signed a concract to have The Gr2enspan Company rap-
resent me Lp the adjustment of my fire loss elaim. Kénnsch Crown, Raberc's
brather, was che adjuster assignéd to hatdle the loss.

I am Extremely pleasad to stare that any appraehensisns which I may have had
about using a public adjuster ware complataly dispalled by the outstanding
service pravidad by Mr. Crown., He spent numerous hours rsviewing the esc-
imates supplied by the insurance company and found many datalls thav had besn
overlooked, Ha was alvays in constant communfcation with me and the {asurancs
company through celephone calls, lactrers, and on-sight inspections st the
loss sighe.

It was reassuring to have Ken (rown there with me for the Final imspecrion
with the contractor I had chosen. Thanks to Mr. Crown's efficipgncy and per-.
sistancy In seeing that the job was done corractly, our property was restored
with complete satlsfactian.

I was thoroughly satisfied with Mr. Crown's cooperation and professicnal acti-
tude in working as our adjuster. He projected to me the ind of confidenca
that one has when being represented by a very compefant acrormay. 1 would
highly recommend Mr, Kennech Crown to anyone who has a Fire loss needing the
assistance of a Public Insurance Adjuster.

Very ctudy yours,

Hanrletta Griéen
BGz¥L





